Phuket.Net Real Estate Website Redesign Brief – Issue 1

Introduction

Phuket.Net Real Estate is a mid-sized but fast growing Phuket (Thailand) based real estate agency. Phuket is Asia’s premier resort island destination which receives around 5 million visitors annually.

Our main marketing tool is our website which recently received an award for Best Agent Website (Thailand) at the International Property Awards Asia Pacific 2010.

There are 3 core parts to our business in priority order:

1. Property Sales (villas and condos).

2. Holiday Rentals (daily/weekly rates).

3. Long-term rentals (monthly rates). 

Some definitions:

1. Low end: under USD 300k

2. Mid-range:  USD 300k – 1.5M

3. High end: the sky’s the limit, but mostly in the USD 1.5M – 8M range

One of the key aims of this redesign is to help us reposition ourselves at the higher end of the market while also building on our strength in the mid-range market. 

Target Markets

1. Buyers of mid to high-end properties for holiday homes or private residences, as well as investors from:

- Expats based in Asia, mainly Hong Kong and Singapore.

- UK, Europe, the US, Australia, Russia, India and the Middle East. 

- Retirees (mostly from the aforementioned countries).

2. Holiday and long-term rental clients for mid to high end, including the most exclusive properties on the island. (Demographics are largely the same as buyers).

Target Visitors 

1. Demographics are mostly males aged 30 – 50, however, in many instances it is the wife who does the initial research and makes the inquiry. 

2. Nationalities are British, European (mostly French, Scandinavian, German), US, Australian, Russian, India and Middle-Eastern.

Current Website

http://realestate.phuket.net/ (redirects to http://www.phuket.net/property/)

We feel that the existing website design is dated and unexciting. However, it recently won an award and has always had good feedback from our clients so we do not want to make any drastic changes at this moment in time, especially to the layout and navigation (unless deemed completely necessary).

Logo Design (separate contest)

We feel the current logo does not represent the image we want to project. Please see our logo redesign contest which we are currently accepting proposals for on DesignCrowd.

New Website Design

1. The design must project a sense of professionalism and trust. 

2. The focus is very much on high-end luxury properties although we do not want to alienate the mid-range property market. 

3. Must Have Priorities:

- Modern, professional and friendly. 

- Simple, clean and uncluttered, lots of white space.

- Strong emphasis on usability. 

- Search box should be very prominent and simple to use. 

- Forms should be attractive, modern and simple to use.

- Should fit within a 980 pixel wide screen.

4. Should not Have:

- An anonymous cold and corporate feel.

- A busy feel.

- Anything tacky or cheesy.

5. There are 2 pages to be redesigned as part of this contest:

- Sales index 

<http://www.phuket.net/property/property-for-sale.htm>

- Individual property page, e.g. 

<http://www.phuket.net/property/magnificent-sea-view-villa-1583.htm>

However, the winner of this design contest will also be awarded a freelance project to redesign other pages on the website.

Color Scheme

We would like to keep a similar color scheme to the existing website but we are open to ideas.

