
ABOUT US

• We are a specialist local consulting company based in Sydney. We advise Australian smash 
repairers about how to improve revenue and profitability.

• We advise repairers on how they are able to use independent assessors to get paid more for 
completing repair work.

• • We advise repairers on how they are able to utilise loan vehicles to get paid more on every 
repair job.

• We are paid for our services on a case by case, “No Win, No Fee” basis. We are only paid if 
our customers make money.

OUR MISSION 

• Our missions is to prevent insurance companies from abusing the smash repair industry.

• Our goals are to help individual smash repairers fix more cars, and to get paid more for repairs.

• We only act in the best interests of repairers.

• We advise repairers about how insurance companies have used absurd self-assessing procedures, unrealistic repair time databases and unfair scare 
tactics in their effort to destroy the independent smash repair industry.

The key to succeeding in the smash repair industry is to accept that insurance  companies are hostile to 
independant smash repairers. Insurers act in their own interests, and their interests are the opposite of the 
interests of the independant smash repair industry.

Increase profits by engaging an independent assessor to review your quotation, and use a collections 
company to recover the costs of repairs from the insurance company of the person who caused the 
accident.
 
Significantly increase revenue by providing loan vehicles to your customers.Significantly increase revenue by providing loan vehicles to your customers. The cost of the loan vehicle is 
recovered from the insurance company of the person who caused the accident. We can show you how!
 

HOW TO SUCCEED IN PANEL BEATING:

• Ask your customer how the accident happened.

• If your customer is not at fault, call  (02) 8015 5495.

• Download our claim form at carsclaim.com.au/claim-form-3

• Ask your customer to complete the form and email/fax the form 
back to us.

• • We will recover the cost of repairs from the “at fault” insurance 
company, which bypasses any “cash settlement” schemes used 
by insurers to drive repairers out of business.

• There is no need to actually fix the vehicle before the recovery is 
complete.

HOW TO BENEFIT:

1. Get paid what you deserve rather than what an insurance company is 

willing to offer.

2. Repair customer vehicles straight away without waiting for approval.

3. No more dealing with insurance company assessors.

4. Service uninsured people, or anyone else who does not want to go 

through their own insurer.

5. Get paid for providing courtesy cars to customers.

THE BENEFITS:

1. No upfront costs.

2. No recovery, no fees.

3. No need to repair vehicle.

4. No hassles with insurance company assessors.

5. No problems with cash settlement.

6. Maintain existing relationships with insurers.

BEST OF ALL:

Email  : contact@carsclaims.com.au

Website : www.carclaims.com.au

Fax   : (02) 6675 0887 

Phone  : (02) 8015 5495
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