Brief for ‘I See You’ Logo
What does your business do?
‘I See You’ is a secure website which will be embedded in the NHS trust website and allows parents, families and friends to view pictures and messages from their baby on the neonatal unit. Nurses will upload two pictures in any 24-hour period and attach a small message written ‘from’ the baby. The babies on the unit are born prematurely, sometimes as early as 24 weeks gestation, and may be inpatients for anything up to six months. Visiting is strictly limited as it is vital to protect the infants from infection, allow them to grow (minimal touch) and due to space. Therefore it is difficult for extended family to visit (all children are forbidden except siblings). 

The name ‘I See You’ is not only because it allows families to literally see their babies, but also because the babies are admitted on an Intensive Care Unit (ICU). The website is not ‘sentimental’ in tone. Some of the infants will not survive whilst others will go home. The website is an honest portrayal of their journey in life. 

What are the goals?

The goal is to improve patient experience by offering a way of ‘keeping up’ with the progress and development of the baby during their in-patient stay.

At the time of the original pitch for funding, we used the following logo: 
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The feedback was that it was a little bit sinister and that black was too harsh. It is also not very modern. This is an innovative project in the NHS and I would like the logo to reflect this. I do not envisage using pastel colours. I would like to use a unisex colour combination e.g. grey and turquoise, grey and red, navy blue and red. 

We have one main competitor (http://www.babylink.info/liverpool/NeonatalUnit/Welcome1.aspx).

Who is the target market? 
The website design is very simple in nature and will imitate the social networking sites which are commonly used. The primary target market are the parents, the majority of which will be aged 25-40 years old, and familiar with information technology and social networking.  Both males and females from a variety of social classes will use it. 

The second audience are the grandparents who may not be as familiar with technology.  I envisage parents/grandparents being stopped in the supermarket by a friend/work colleague and being asked ‘How’s your baby doing?’ They would then be able to produce their mobile telephone/handheld device, click on the logo, open the application and scroll through recent pictures of their baby.

My ambition is for the website to feel like an ‘Apple product’: Simple menus, easy to read fonts, functional navigation and utilizing only a couple of colours. I do not want to use typical ‘baby imagery’ e.g. dummies, bottles as we do not advocate their use on the unit. 

What copy/pictures are needed?

The website will need to feature the NHS blue logo and the trust logo (http://www.whnt.nhs.uk/default.aspx) on the opening page as well as the ‘I See You’ logo so they will need to complement each other. 

What are the specifications?

Initially the website will be accessed via the NHS Trust homepage (http://www.whnt.nhs.uk/default.aspx) but ultimately the goal is to have an iPhone and android applications available to buy. The logo will be the application tab on mobile phone/hand held device. The logo will be visible on the trust home page to click on and take them to the website and so would ideally be eye catching and self-explanatory. The logo will also be used on promotional material for the unit and hospital and every baby involved in the project will have the logo stuck on their incubator.  It will also be visible on the information leaflet and consent form. 

Have I got a benchmark in mind?
I really like the Twitter logo. I like the simplicity of it and yet it relates directly to the product. I also like the Skype and Linked in logos. I do not like the ebay logo. I think the ‘I See You’ logo needs to incorporate the picture of a baby or part there of. 

What is your budget?

 I am unsure as to how much logo design costs. I would be grateful of a quote as I need to submit a funding application before 31/12/12. The website is being designed and built from 01/01/12 and the application will follow in 04/12. The website is timetabled to go live on 01/03/12.
