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Randy Chiu (BA, MA, PhD) is a Professor in the Department of Management at Hong Kong Baptist University and Director of the Centre of HR Strategy and Development.  He is a certified Senior Professional in Human Resources as well as a registered Industrial-Organizational Psychologist and holds six other professional qualifications.  Before he began his career in teaching and management consulting, he held a number of managerial positions in the private sector. 

Prof. Chiu has extensive experience in educational administration and is very active in local professional and business communities.  Teaching in a wide range of HRM and related courses, both at undergraduate and postgraduate levels, Prof. Chiu is a key member of the team that has established HKBU as the leader in HRM education in Hong Kong.  He was awarded the Outstanding Human Resource Educational Elite in Greater China Award in 2004 and Outstanding Contribution to HR Award in 2010.  In 2012, Prof. Chiu was awarded the Medal of Honour by the Hong Kong SAR Government for his contributions in promoting equal opportunities in Hong Kong.

Prof. Chiu previously served as the Head of the Department of Management at HKBU for nine years and on more than 30 university committees, including the Task Force on Medical and Dental Benefits Review (Chairman), Non-teaching Staff Salary Review Conversion Panel (Chairman), and the Steering Committee on Review of the Pay and Reward Structure.  At present, he serves on the University Senate as well as the University Council.  Prof. Chiu is also a subject matter expert in HRM for the Hong Kong Council of Academic Accreditation and Vocational Qualifications and an academic advisor for a number of local post-secondary educational institutions.

Prof. Chiu’s research interests include labor relations, personnel psychology, equal opportunities, and professional ethics.  He has published over 100 academic articles, book chapters, and conference papers in scientific journals such as Journal of Vocational Behavior, Human Resource Management, Compensation and Benefits Review, International Journal of Human Resource Management, Journal of Managerial Psychology, The Leadership Quarterly, and Journal of Business Ethics. Prof. Chiu has been given The ANBAR Citation of Excellence Award in 2004 and The Emerald Best Paper Award in 2008.  He has been an examiner for more than 20 doctoral and master’s theses, a member of the editorial board of two academic journals, and an ad hoc reviewer for ten scholarly journals in the fields of Social Sciences and Human Resource Management. 

As a management consultant, Prof. Chiu serves his clients with expert knowledge in organizational restructuring, HR evaluations, talent management, compensation and benefits, employee counseling, industrial disputes, and executive search.  Prof. Chiu often conducts management development workshops, employee opinion surveys, job grading exercises, and performance management system reviews for his clientele, including major airlines, hotels, construction companies/builders, hospitals, NGOs, and chain retailers. 

Prof. Chiu actively promotes the value of sound HR practices and work-life balance in Hong Kong.  Over the years, he has organized a good number of public forums examining issues in minimum wage, ageing workforce, age discrimination, family-friendly employment policy, etc.  Prof. Chiu has served on the board of the Equal Opportunities Commission for six years and is currently a board member of various NGOs and schools in Hong Kong.  He has been invited to be a panel judge/adjudicator for various competitions and events promoting good human resource management and equal opportunities practices including the HR Excellence Awards, Employer of the Year Award, HR Awards Hong Kong, and Enlightened Employer Award.  Prof. Chiu has given more than 70 talks in the local community for groups such as schools, welfare associations, and statutory bodies.  Prof. Chiu is a frequent speaker/guest on radio and TV news programs on current public affairs and thus far has appeared over 150 times in various print/electronic media.
