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Mateship – in its most useful 
                        and practical form

Miners’ Promise was established in 2010 by people 
impacted by workplace fatalities, led by the inspiring 
Helen Fitzroy, who herself faced the emotional and 

financial hardship of unexpectedly losing her husband 
Steve in a workplace accident in 1991. 

Overwhelmed by the outpouring from others with stories 
so similar to her own, and the obvious need for better 

support for individuals and their families –  
Miners’ Promise became a reality.

“Through the generosity of others, we strive to  
ease the burden on our families –  

no matter what their circumstances.”

Helen Fitzroy

We would like to acknowledge the suppliers of the photographs featured in this brochure.
Greg Tossel, Rod Sumner, Kelly Marriott-Statham and Kylie Murray.
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Who are we?

Miners’ Promise was first established to 
support employees of Australia’s resources 
sector and their families in the event of an 
illness, injury or death. 

This core purpose remains, however we 
also have a team of dedicated professionals 
at the ready to assist you with some of those 
everyday challenges. 

Perhaps you need advice about finances, 
require legal assistance or need professional 
support? We can act as an advocacy and 
referral service with a range of screened 
professional service providers ready to 
address your concerns.

We are that single point of call when you 
aren’t sure where else to turn.  

As a charitable organisation our main source 
of income is generated from the generosity 
of the men and women within the Australian 
resources sector who regularly contribute 
to Miners’ Promise.

We also gratefully accept financial and 
non-financial support from individuals and 
organisations through sponsorship and 
donations. 

We exist to help our families and their 
loved ones – your partner, your kids, your 
parents, your mates, or perhaps you!  
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How to get involved?

Join our family now

Miners’ Promise is open to all employees 
of companies either directly or indirectly 
involved with the Australian resources 
sector. You don’t have to be working on 
a mine site, you just have to be employed 
within the sector to be part of the Miners’ 
Promise family. 

Fill out the application form attached to 
this brochure and mail it back to us ASAP 
to join. If you prefer to join online, visit  
www.minerspromise.org.au.

When you join, Miners’ Promise pledges to 
assist not just you, but also your immediate 
family, because we believe in the importance 
of the family unit and everyone within it. 

You will receive acknowledgement on receipt 
of your application and will remain an active 
participant in Miners’ Promise for as long 
as you remain a financial contributor. 

Employers 

Include contributions as part of your 
employee package. Boost your employer 
of choice status, help fulfil your corporate 
social responsibility, and demonstrate, 
from a practical perspective, that you care 
for your people and their families. 

By offering the benefits of our organisation 
to your employees and their families you 
are providing them with peace of mind and 
the added protection of the Miners’ Promise 
family.

Corporate participation also brings with it 
additional benefits such as direct access to 
our 24/7 HOTLINE and the latest news and 
thinking created through our established 
corporate and government networks. 

Make a donation  

Help us help other families by making a 
financial donation to Miners’ Promise, or 
provide your support ‘in kind’. 

Miners’ Promise is a registered charity 
and welcomes individual and corporate 
donations of any size and frequency. 

All donations and contributions are 
deposited into a family welfare account, 
which is used exclusively for the needs of 
our families. No other expenses incurred 
by the organisation are deducted from this 
fund, so you can rest assured that your 
contribution is assisting, or will assist one 
of our families when they need it most. 

Complete our donation form attached  
to this brochure or donate online at  
www.minerspromise.org.au
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Become an ambassador

As a Miners’ Promise ambassador, you can 
help promote our purpose on site or within 
your local community. 

Call us now on 1300 124 014 to register your 
interest. 

Workplace Giving 

Workplace Giving allows employees to make 
regular donations from their pay to Miners’ 
Promise. This provides us with steady 
regular income. More importantly your 
support goes directly to assisting families in 
times of need. 

In addition many employers match donations 
given to charities by their employees – find 
out if your company is interested.

Donation Helmets 

You can also show your support for Miners’ 
Promise and collect donations on our 
behalf with a Donation Helmet. The helmets 
come with a security chain and unique 
identification number.

To find out more or to get a donations 
helmet contact our office on 1300 124 014.

Tax Deductible

Your ongoing financial contribution or 
donations are both tax deductible.

Contact us now to find out how you can 
become part of the Miners’ Promise 
family by becoming an ambassador, 
making a regular donation or promoting 
us in your workplace.
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Miners’ Promise is an 
           extension of your family – 
     we’re looking out for you.
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“My whole life was upturned on the 7th of 
July, 2011 at 5:20am. I heard knocking at 
the front door and my immediate thought 
was that Jordan had forgotten to take his 
keys to night shift again! I stormed to the 
front door, annoyed Jordan had gotten me 
out of bed so early, only to open the door 
to two policemen who told me Jordan was 
involved in an accident at work and that he 
was dead. 

“Representatives from Jordan’s work were 
there too, asking who they could call for 
me and what they could do; telling me that  
they had one of the best counsellors on 

the first flight from Perth that morning to 
comfort me.

“I spoke with this highly anticipated 
counsellor that morning, who seemed 
so detached, disinterested and unsure. 
She didn’t have answers to my practical 
questions. The representatives from 
Jordan’s work were unable to tell me where 
Jordan was, even where his belongings 
were. That first day was full of a deep 
sadness, shock and unexpected chaos. I felt 
alone, and all the people sent to help me on 
that day were all but useless.

One of our families tells their story

Kelly and Jordan Marriott-Statham
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“The second day, I went to meet the CEO 
of Jordan’s company and was introduced 
to Cassandra from Miners’ Promise. 
Cassandra was the first person sent to me 
that knew the processes, knew what needed 
to happen and was there solely for me. I 
didn’t want to sit with a counsellor and talk 
through everything at that stage - I wasn’t 
ready. I needed practical help, to organise 
the funeral, help me with my finances, book 
flights, get photos onto the right devices 
for the services and coordinate my family. 
Cassie came in that second day and took 
everything in her stride, was able to tell me 
what the next step was that I needed to take 
and provided me with the means to do it. 

“The practical help was amazingly 
therapeutic, and helped start the mental 
process of saying goodbye to my husband. 
Cassie even arranged and conducted the 
memorial service held in Port Hedland 
for all his work colleagues and friends 
who couldn’t make it back to NSW for the  
funeral. She liaised with the coroner and 
was able to keep me informed about where 
Jordan was, what flight he would be on and 
when he would be arriving home. Cassie was 
my ‘go to’ person. All the ‘big wigs’ from the 
companies spoke to me through her, which 

I’d been finding quite overwhelming to deal 
with. Cassie even took me to the bank to 
sort out our loans and joint account.

“I would also need a lawyer to finalise 
Jordan’s estate, and they were able to 
recommend lawyers to do so. Cassie came 
with me to my initial meeting with the lawyers 
in Perth and was able to support me and talk 
me through anything I didn’t understand. 
She was also able to orchestrate my move 
back to NSW, engaging removalists and  
car transport. The initial three weeks 
following Jordan’s unexpected death was 
hectic and scary to say the least, and I can 
only imagine what it would have been like 
if it wasn’t for the support Miners’ Promise 
provided me with.

“Saying I am grateful for the assistance 
and support doesn’t seem adequate. What 
Miners’ Promise has done for me goes 
beyond help, knowing things were taken 
care of allowed me to concentrate on my 
grief and to raise my daughter.” 

Kelly Marriott-Statham

Read more stories about our families on 
our website www.minerspromise.org.au
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Becoming an Individual or Corporate 
Sponsor

Individual or corporate sponsorship can 
take on many forms, whether financial, or 
‘in kind’ support. 

Corporate and Individual Sponsorship 
includes: 			 

•	 Making a direct charitable donation to 
Miners’ Promise;

•	 Sponsoring a family event; or

•	 Providing families with vouchers, tickets 
or discounted services.

Sponsorship Levels/Tiers

  Bronze 

	 Bronze Sponsorship status is awarded to 
sponsors who contribute up to $10,000 
towards Miners’ Promise per annum.

  Silver

	 Silver Sponsorship status is awarded to 
sponsors who contribute from $10,000 
up to $25,000 towards Miners’ Promise 
per annum.

  Gold 

	 Gold Sponsorship status is awarded to 
sponsors who contribute from $25,000 
up to $50,000 towards Miners’ Promise 
per annum.

  Platinum 

	 Platinum Sponsorship status is awarded 
to sponsors who contribute $50,000+ 
towards Miners’ Promise per annum.

Contact us now to discuss the types of 
sponsorships available and how we can 
best tailor a solution to suit you. 

Your family – Our family
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You don’t have to have kids to be part 
of the Miners’ Promise family - singles 

and couples often need us too. 
Sometimes more.



Join the Miners’ Promise Family

  Salary Deduction ($8 weekly)
We will contact your employer to arrange salary 
deductions for you if you tick this box.

OR

Credit Card

  $104  Quarterly        $208  Half Yearly

  $416  Yearly

By completing this form I agree to Miners’ Promise Australia Ltd Terms 
and Conditions and understand that the above arrangement shall remain 
in place until such time as it is withdrawn by me in writing.

Title:	 First Name:	

Last Name:

DOB:

Employer:

Employee No:

Email:

Postal Address:	

	

Postcode:	 State:	

Mobile:

Credit Card Details

  Visa	    Mastercard

Card Number:

                    /                    /                    /

Expiry date:            / 

Name on card:

Signature:	 Date:

Return your completed form to: 
Miners’ Promise Australia Ltd 
PO Box 2738 Clarkson WA 6030



Make a donation
I wish to donate the following amount: 

   $50         $100

  $200      Other amount $

Donation frequency:     One off       Monthly

Title:	 First Name:	

Last Name:

Email:

Postal Address:	

	

Postcode:	 State:	

Mobile:	

Credit Card Details

  Visa	    Mastercard

Card Number:

                     /                    /                    /	

Expiry date:             /  

Name on card:

Signature:

Date:              /           / 

Return your completed form to: 
Miners’ Promise Australia Ltd 
PO Box 2738 
Clarkson WA 6030

Thank you for your donation!
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How to find us:

Miners’ Promise 
Location: 4B, 1 Wise Street, Joondalup WA 6027

Postal: PO Box 2738, Clarkson WA 6030
Tel: 1300 124 014  

Email: info@minerspromise.org.au
www.minerspromise.org.au


