
We all draw block diagrams, flow charts, Gantt charts, and ERDs on the board at the beginning 

of a project. They all make sense and show clearly how the work will go. But once the work starts 

all hell breaks loose. 

 

This is the bottom line on CTS. We will get you to the best possible outcome available 

considering any constraints, changes, or distractions that come up. We challenge our client’s 

thinking and try to surprise them with value they were not expecting. 
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