Those are Savoir Vivre Nannies considerations and points to be taken and studied prior to attending interview and during your tenancy with the family. Once a nanny passes through the process of registration with Savoir Vivre, you are required to study those and make sure are applied in your new post, utmost professionalism and care in your new home with one of our respected clients. 
Savoir Vivre 
A LA CARTE
MANNUERISM AND GUIDE BOOK 

for Nanny

Day-to-day best practices 
· Be organized. It is to an utmost importance to make a plan of your activities for the day and plan ahead of traveling or a general house cleaning or renovation.  This will give you the time to plan the cleaning gadgets and materials you will need and plan ahead if something is missing. This will also give a family an understanding that you can do and want to do more in life

· Punctual. It is of an essence that you conduct yourself in accordance to the expectation of the family. You may wish to remind your employer on the certain due dates and or deliver the food and other items as expected. It is essential to plan your day and deliver your best service at the critical rush hours and/or mornings when the situation for a school day preparation will consume your energy and has to be done on time!

· Report. It is of an essence to report the household effects, defects, and anything you think would be of an employer interest. Sometimes may a small thing to you appear a suspicious to the family and request for a specialized personal to check a possible occurrence in the house 

· Educating children. When it comes to a good nanny that does not mean only being fun around the house and play with them in the garden. It is essential that you work on your educational skills and prove a selected literature available for being a fundamental educator. Every age of the kids requires special attention, thus learning those essential skills will definitely take your career in a household every time a level higher. 

· Over-time & holidays. Those are two very important aspects that every family cares and appreciate a nanny that has the understanding. Namely if a family has a schedules a dinner outside your duty hours would be nice to show flexibility and understanding that you want to spend times with the kids and take care of the house. Holidays as well in case they need you around the house, will provoke them considering a bonus for the month and next contract increase, as well as a essential care that means a day off for you when you expect the less!

· Welcoming guests and answering the phone. Welcoming guests should be done in a highly gracious manner and a smile using the phrase of ‘good evening and welcome’ is a good start of the manners as well as offering a help with a disposal of jackets, bags or anything that can be handled smoothly leaving the guest enjoying the visit  in a class. When answering a phone it is recommended you introduce the family and announce your name ‘You have reached the residence of Jones family. Lucy speaking’ and make the log of all the calls while the employer is away. 
Savoir Vivre etiquette guidance 

· Be Respectful. It is very much important to hold the highest level of respect when upholding yourself in your new home. It is to an utmost importance to say  ‘thank you’ and appreciate an opportunity of being chosen and given the trust  of taking care of the house and the kids

· Be classy. Your manners and the moral etiquette should be an example for the kids.  Make sure you pay attention of using the utensils in the right manner, asking the right questions and hold yourself with grace and dignity 

· Cultural. Everything related to the cultural preference of your employer should be taken into consideration and even go a step further by familiarizing yourself with the culture and the tradition of the family you work for. 

· Religion. In the city like Dubai or any other location that holds Cosmopolitan mix of variety of religions and cultures and as the etiquette of modern mannerism should not be a subject of an open discussion unless the employer wants to give you an insight of some expectations, days or food that are typical or services that you have to be aware of. Same with yourself, your religions values, are your own only and there is not real need of exposing them strongly in front of public, unknown people to you, your family and their siblings and friends
· Positive personality. Everyone appreciates a positive and fun attitude when it comes to life. Needless to say that majority of families we talk to being positive is at the top of the scale when selecting the candidate. Presenting yourself in a positive manner will give them self-confidence of trust of upholding with small children, when the family have guests visit or simply in the morning try to start your day with a nice smile on your face.  
· Gossiping. One of the main principles that Savoir Vivre candidate should have is a class. Gossiping and entering into inappropriate discussion is something that is not recommended at any time. Avoid talking on your own language and your friends in a loud way or over the phone and using offending statements for the family. Keep the family confidential issues out of the neighboring nanny or a local grocery shop  ‘special chat’ with the shop assistant 
· Social intelligence. Perhaps one of the most important behavioral habits of a successful nanny is to know when to withdraw in her room. If the family does not need your services or want to spend an intimate family time with the kids or the couple, you should know to leave the shared facility and go to your designated room. If needed you may ask at the begging what is the preference of the family or just if the situation allows ask them if you are not needed although the timings of your duty are still on.

· Thank you. Always respect the time and generosity of those who help you along the way; even something as small as a 'thank you' note can go far in showing your gratitude.

· Cocktail party. It is important to set the conversation off well. Try to think of an alternative to the usual 'how are you' or 'what do you do?' Shared observation, flattery and the occasional well-placed compliment all play essential parts of conversation in the social season. In the company of others: Our best advice is to lead by example. Your attitude and behavior are crucial to the success or failure in a social environment. If you are upbeat, positive, joyful and agreeable, you will go a long way toward setting most people around you at ease

Table Setting & Cooking

·  Grocery shopping. A successful nanny and maid is the one that knows her family their preferences, is savvy with making grocery list and make sure introduces the finest to the family. Making an on-time shopping grocery list will make you a more professional candidate as well as rely on you more as managing the day-to-day needs of the home and the family. In order to impress your family you may study on-line and thru a official literature about the hazardous foods ingredients to avoid and make a list of those that taken of the shelves at some of the countries as head in the news.  Always, but always check the date of new arrival and make sure is not expired as well as the one in the house. 

· Cooking. Food is of essential to a good quality of life and health promoter. The type of the cousins’ offered to your employer should be done in accordance and with the agreement to your family requirements and taste.  However there are few do and don’ts when it comes to cooking. Like first do not try to oppose your taste to the family and especially the kids. Second, if the family has certain dietary preferences should be followed at any time. Especially when dealing with food intolerances and the infections to certain food groups. 
· Table setting.  The cardinal rule for settling the dinner table is to consider space. The space between settings should be equal and allow diners room to bend their elbows without bumping to each other.  While allowing one and a half feet between plates or even a bit closer if the dining chairs are narrow.  Once the plates are properly spaced, the other rules of table setting etiquette can be considered. 
· Utensils. The basic rule is that the utensils are being used from the outside edge inward toward the plate. Thus, the soup spoon is further away from the plate than the utensils used to eat the entree. Although settings may vary according to the meal, the general rule is to start with the salad fork and the meat fork at the left of the plate. On the right of the plate, set the salad knife on the outside and the meat knife on the inside. 
· Desert settings. There are two approaches to dessert settings. One technique is to bring the dessert spoon and fork with the dessert plate at the time of service. The other approach is to set the dessert flatware on top of the place setting, the fork pointing to the right and the spoon above it, its bowl pointing toward the left.
Personal Grooming
·  Personal Hygiene. It is very much important to start a fresh day with a shower and use perspiring and a light perfume. Groom your face with a light and conservative make up and whenever appropriate tights your hair and use a cap or hair band especially when in kitchen and working with babies. This applies to a harsh sue of chemicals and a strong perfumes when handling a new born. Brush teeth after a meal and try to get a new round a shower after a heavier physical work around the house  or running errands 

· Uniform. Especially in the Middle Eastern culture requires certain following principles that should be known by a nanny and follow a decent manner of grooming. For that essence we would suggest that wearing a work uniform is the safest and the most professional way to groom while on duty. 

· Personal room. Your personal room, villa or a guest house needs to be tidy and in order at all time. Make sure there is a not food leftover, or an unpleasant odor at any times. Your own space represents your personality and every employer wants to see a clean and tide space as you want to enjoy in one as well too.

· Personal communication means. Your personal computer, telephone and all other communication means need to be used in a discreet and at the times when the family is out of your house, before or after duty and during your day off. If you do wish to sue those tools during the day make sure it is in a appropriate timings and try to limit the time spent on those at absolute minimum. It is also advisable you keep your personal phone setting to the silent without using a fancy or laud ringing tones.

· Social networks. The families in Middle East are especially caring when it comes to the ‘publically’ posted photos and any personal media - thus our advice is to keep those at a very private level and a decent manner of exposure of any type.  

· Television and entertainment.  Our advice is to keep those at your time off, when the employer is out of home and after your duty in your room. 

· Smoking.  In case you are a smoker in a non-smoking or smoking family it is advised to refrain from the cigarettes in the house and during your duty hours. An occasional cigarette at the designated place or outside the house is recommended as well as immediate brushing the teeth and usage of the mints. However, a non-smoking nanny is a preference of a vast majority of our clientele
House General

· Disposal the garbage.  A good nanny knows that the garbage has to be discharged regularly since the same one is a highly hazardous for toddler, creates an unpleasant odor in the house, attracts bugs and reveals toxins. The best practice is to check the bin and dispose it several times throughout the day and immediately after if full while cooking hours. 
· Candles. It is very much important to make sure and use the ‘unscented’ candles when positioning them on the table with food or nearby. Use plain ones as you don’t want to disturb the experience of the food tasting. In case your family is a ‘candle lover’ make sure you light the candles off before going out or light them off before the bed time, and advice the employer on how to handle those important aspect

· Pharmaceuticals. Always consult the employer of the list and brands of pharmaceuticals they prefer to use and store in the house and make sure there is a supply of those at any times. Make a reminder for the family if some of the items are missing and always check the expiry dates. Some of the pharmaceuticals have a special 
· Bugs and inspects. This should be immediately reported to the employer and a specialized service to be used for the same to disinfect the house. The supermarkets sprays have been declared as a hazardous thus are not recommended as a solution to this effect. 
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