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TECHNICAL EXPERTISE FOR SPECIALTY INSURANCE MARKETS

Spectrum Adjusting is a firm of highly skilled claims management and loss adjustment professionals. We
specialize in managing and settling large complex losses for a diverse range of industry including energy,
mining, natural resource, chemical, and legal liability sectors. Our established real-world experience
working with industrial, commercial, liability, business interruption, property, and complex technical
large loss adjusting puts us ahead of the pack.
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Our Approach

Our unique adjusting approach is routed in engineering enabling us to successfully manage large
industrial losses.

Experience

Proven hands-on experience, a track-record of success, and individualized claims services set us apart.
Our professionals have long track records of large technical adjustments with exposures up to half a
billion dollars

The Difference

Spectrums claims adjusters consist of dedicated professionals in the areas of law, engineering and
expert industrial claims management who understand the needs and challenges of complex losses.

Niche Expertise — Our claims professionals have real world experience working major industrial losses
with fortune 1000 companies.

Loss Control — If you are unable to speak the language, you cannot possibly understand the needs of
complex industrial clients. Our professionals are fluent in the language of industrial operations and
understand major losses. We seek to work collaboratively with insured’s to find intelligent sensible
solutions for loss control and mitigation.

Customer Service Tailored to Your Needs — We work with the entire spectrum of commercial
underwriters, brokers, captive markets, re-insurers, self insured’s and custom tailor to your claims
consultant needs.

Extensive Experience — Our claims professionals have actual experience backed by a large volume of
successful loss adjustments in the industrial, commercial and legal sectors. We are experienced in both
domestic and foreign claims handling.
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Whether complex industrial property or liability, we offer a higher caliber of specialty claims

management expertise in the following service sectors:

Energy

Chemical Operations

Forest Industry

Mining

Commercial Claims

Litigation Support Services

We are dedicated to quality, and to providing our clients with a personal case-by-case approach to
claims handling. Spectrum Adjusting offers the resources and capabilities of a larger company, and the
accessibility and personal touch of a smaller firm, giving our clients “the best of both worlds”.
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Executive Team

An unparalleled group of tactical-driven claims consultants with the experience to exceed the
requirements of all parties.

Shayne Schwede has been actively managing and adjusting large complex losses in the specialty
insurance markets for over 24 years. He is a Fellow Chartered Insurance Professional (FCIP) accredited
by the Insurance Institute of Canada and received his risk management designation (CRM) through
Simon Fraser University and the Global Risk Institute.

s.schwede@spectrumadjusting.com

T: 778.654.9224 ext. 101

M: 604.219.4779

Chris Ford is a graduate of the University of Western Ontario obtaining a Bachelor degree in Engineering
Science, majoring in Bio-Chemical Engineering. He obtained his Professional Engineer designation from
the Association of Professional Engineers and Geoscientists of British Columbia. Chris is also a Chartered
Insurance Professional as accredited by the Insurance Institute of Canada.

c.ford@spectrumadjusting.com
T: 778.654.9224. ext. 102
M: 604.512.4723

Janine Stewart graduated from the University of British Columbia with a Bachelor of Arts and a Bachelor
of Law. She was called to the Bar of British Columbia in 1985. Janine has been a member of the Law
Society of British Columbia for 30 years

j.stewart@spectrumadjusting.com
T:778.654.9224 ext. 103

M: 604.209.2212
Contact Spectrum

Spectrum Adjusting

300 — 1055 West Hastings Street
Vancouver, British Columbia V6C 2E9

contact@spectrumadjusting.com

778.654.9224



