GCOMPLAINT
MANAGEMENT

Complaints from our customers form one of the important ways we
learn about the experiences they have while dealing with us. It is
essential that we use this information for investigating the concerns
raised in the complaint to continuously improve our services and
where possible prevent the reoccurrence by eliminating the root
cause of it.

With a philosophy that embraces customer satisfaction as a primary
goal of our business, NASCO is pleased to announce the official
launch of Complaint Management System. NASCO is committed to
be fair, responsive, and accessible and provide quality service and
work continually to improve it.

All our customers are encouraged to get in touch with us if they have
encountered a problem or have any concern.

MASCO

Here's what you
can do;

Call us on

800 1 008

Send us an Email on

complaints@nascodubai.com

Log on to our
Websites

www.nascodubai.com
www.nascogulf.com
www.nascomiddleeast.com

NASCO

Khalid Bin Waleed Street

Albwardy Investment Bldg.

P.O.Box 7108

Dubai, UAE




