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	HELEN POROPAT
Director & Principal, Review Respond Resolve 
Practitioner providing services in dispute resolution, stakeholder engagement & influencing, consumer advocacy, strategic & operation reviews & service improvements.
Board Director & Deputy Chair, Relationships Australia Queensland 

A State-wide service providing counselling, dispute resolution, family & child support & Aboriginal & Torres Strait Islander programs.
Board Director, National Education and Employment Foundation Australia, A National organisation that provides educational programs through partnerships, an approved research Institute & a registered Australian publisher. 
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	Experience and Skills:

	Helen has extensive experience as a dispute resolution specialist for over 20 years.   Helen has worked across government and the community sector including recently working for 11 years within a government owned Regional Electricity Corporation for Queensland providing services to over 700,000 urban, rural and remote consumers.  

Helen is currently Board Director & Deputy Chair for Relationships Australia Queensland providing state-wide family support programs, counselling, and dispute resolution services and the National Education and Employment Foundation Australia a national organisation that provides education programs through partnerships and is an approved research institute and a registered Australian publisher.  
Helen provides consumer advocacy services and strategic advice on service improvements in response to consumer detriment and feedback.   Her experience and skills includes the successful resolution of many disputes ranging from workplace, family, commercial, essential services, health, misconduct, discrimination and privacy matters. 

Helen coaches people to deal effectively with difficult conversations with staff and consumers as well as improving stakeholder relationships.
Successes have included the development and implementation of partnerships. Helen has implemented programs such as a financial hardship program, community disaster recovery program, community advocate training program and an Aboriginal and Torres Strait Islander engagement program.   Recently she has completed a review of services to international medical graduates applying for registration for general and specialist practice in Australia for a National Medical College specialising in rural and remote medicine. 
Previous experience included the management of a State-wide dispute resolution service for the Residential Tenancies Authority working with a high volume of disputes and also community led services for frail aged and disabled clients for the Balmoral Uniting Community Centre. 



