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Openness

We build trust through
honest, respectful
communication,
welcoming feedback,
sharing ideas, and
embracing change as
a path to continuous
growth.
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Learning
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Purpose ' Excellence Passion Empathy

We are committed to
personal and
professional growth;
empowering each
other through ongoing
development,
reflection, and shared
knowledge.

We hold ourselves to
the highest standards,
delivering exceptional
care and creating an
environment where
both residents and staff
can thrive.

We are driven by a
clear understanding of
why we do what
we do: to enrich lives,
honour legacies and
make a meaningful
difference every day,
for our residents, their
families, our colleagues
and our community.

We are passionate
about delivering
exceptional care. We
take pride in what we
do and in making a real
difference in people’s
lives.

We actively listen and
seek to understand
before being under-
stood, recognising
the unique stories,
feelings, and needs

of others.



