The Story Behind Marsco

· Can we have the tabs on a drop down menu on the left of the page rather than visibly at the top?
· Can you create my website to look like this, the first tab to lay out similar to this with my photo and my logo.
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How Marsco can support you

· Please create similar to this and use my logo

[image: ]


Organisation & Partnership
 Use my Logo
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Resources & Workbooks (put in & workbooks to the tab)
Using my logo.
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Contact
Use my logo – I know you can’t do the drop down “what are you enquiring about” but please keep this and make sure folk can’t go any further without filling this part in.
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Privacy Policy

Use my Logo
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Please put this at the end of Story behind Marsco please. Use my logo
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Marsco

‘The type of personal information we collect

We collect and process the following personal information:

« Personal identifier
(specifically emal)

Name, date of birth, contact details

* Health and wellbeing information: Relevant to coaching
and support needs
* Communication records: Emails, messages, and notes from sessions

+ Payment details: If applicable, for billng purposes

How we get your personal information

and why we have it

Most ofthe personalinformation we process i provided dirctly by you
+ To provide ADHD coaching and welbeing support

+ To communicate about appointments, updates, or enduiries

« To process payments (f applicable)

« Tomeet legal or safeguarding obligations

We also receive your data through email correspondence,
online forms, or third-party booking systems.

Lawful Bases for Processing Your Data

In accordance with UK GDPR, our lawful bases include:

« Conser

You give us permission to process your data
(e.g. signing up for a service).

« Contract: Processing is necessary to deliver coaching services.

« Legal obligation: To comply with applicable laws or
safeguarding requirements.

How we store and protect your

personal information

Your data s stored securely through the following measures:

+ Electronic Data: Protected with encryption, strong passwords,
and secure cloud storage compliant with GDPR standards

+ Physical Data: Stored in locked cabinets and securely
shredded when no longer needed.

+ Access Control: Limited strictly to authorised personnel who
need the data for ther role

We retain personal data for a minimum of 3 years,after which t i

securely deleted or anonymised unless a longer retention period
is required by law.

How to make a complaint

1f you have concerns about how we handle your personal data,
you can contact us at lorraine@marscoadhd.co.uk.

Alternatively, you can contact the UK's ICO:
Information Commissioner's Office:

Wycliffe House
Water Lane
Wilmslow
Cheshire SK9 SAF

R, Heplne 0303 123 1113
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Data retention periods in line with UK law

* Coaching and non-financial personal data: Usually retained
for up to 3 years after the last contact or se
time for any follow-up or safeguarding concerns.

Fo comply with HMRC

regulations, we retain these records for 6 years

n. This allows

« Financial and transactional dat

Once the retention period has ended, or the data is no longer
necessary for the purpose it was collected, we securely delete
or anonymise it

Data security measures specific to GDPR
To ensure your data is handled securely, we:

+ Use encrypted storage for all alectronic racords.

+ Rogularly update and mai

+ Use secure, GDPR-compliant third-party platforms for
payment processing and communication.

+ Train al staff on data protection and confidentiality protocols.

in our security systems.

« Conduct regular data security audis to prevent
unauthorised access.

Your data protection rights
Under the UK GOPR, you have ights includings

« Right of access: Request a copy of your personal data.

« Right to rectification: Correct inaccurate or incomplete data.

« Right to erasure: Request deletion of your data, subject to
legal retention obligations.

« Right to restriction of processing: Limit how we use your data.

« Right to object: Object to certain types of processing,
such as marketing.

« Right to data portability: Request your data in a structured,
‘common format for transfer to another provider.

To exerc

your rights, contact us via email at
lorraine@marscoadhd.co.uk

Additional data security and handling information

We are committed to protecting your personal data and have
implemented technical and organisational measures—including
encrypion, pseudonymisation, secure storage environments, and
staff raining—to ensure compliance with GDPR. We regularly review
our data protection procedures to maintain the ighest standards.
of security
Retention of personal data i carried out in accordance with UK GDPR
and relevant legal reqirements:
+ Personal coaching or support data is generally retained for up to
3 years after the last contact or session.
+ Financial racords are retained for 6 years for tax and legal compliance.
« After this period, al data i securely deleted or anonymised to
prevent unauthorised access.
1fyou hove specific questions about data retention or wish to

request data deletion earler, please contact us at.
lorraine@marscoadhd.co.uk.

Your trust is important to me. I am committed to protecting your personal information (W]
and handling it with care, transparency and respect. i’

Q
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ADHD COACHING Professional training. 0"'?“""”?’ learning.

& WELLBEING o .
Support yow can feel confident in.

%\ Professional Qualifications & Memberships ,%'»

s v SR,
Personalllsed Accredited Award Association
Care Institute in Coach Training for Coaching
= —_— = o o
Personalised 5
Care Institute NHS-recognised ACCREDITED AWARD Professional
training IN COACH TRAINING o mco» Member

&2 Professional Memberships & Recognition

Q

Professional Qualifications

Health & Wellbeing Coach (Raw Horizons Academy) & Association for Coaching

HNC Integrative Counselling

ADHD Specialist Training

Autism Specialist Training

Somatic Coaching

Ongoing CPD in Neurodiversity & Wellbeing

& Personalised Care Institute
(NHS recognised)

o
Committed to ongoing learning and best practice to ensure
the support I provide is evidence~informed, ethical

and up te date. Q)
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Helping others began

My name is Lorraine Boyle Part, founder

and autism (AUDHD).

I combine professional expertise with real-ife experience to
compassionate, practical support that helps you better under
your brain and your wellbeing.

My Journey

My adult ADHD diagnosis came during a period of profound
self-discovery following a mental health breakdown.

For many years, my ADHD went unrecognised and was treated
only with antidepressants, which never addressed the underlying
cause of my struggles. Leamning about ADHD didn't cause my
breakdown - t helped explain it

As my understanding grew, I recognised I am also autistic -
something that is common alongside ADHD.

Around 50-70% of autistic people also have ADHD, and many
adults only recognise the second neurotype once the first has
been identified. This combined experience i often called AuDHD.
For me, it brought even greater claity.

These experiences strengthened my passion for helping
neurodivergent individuals better understand their brains,
develop self-compassion and find strategies that work.
Ibelieve every brain deserves understanding, support and
practical tools for wellbeing.

“This personal journey inspired me to deepen my professional
knowledge and training.

1 qualiied as an Integrative Counsellor (HNC) and then as a
Health & Wellbeing Coach through Raw Horizons Academy
(NHS recognised), followe by speciast traning in Autism,

'ADHD and Somatc Conthing

4 Ibelieve learing never stops, and | continue to develop my knowledge

% innearociversty welbing and menta halt 6| can offer the best
s

My Path

~(co
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Behind Marsc

1am an ADHD coach and wellbeing practitioner with lived experience of ACHD.

of Marsco.

Q

You don't need to have.
g el oy
before reaching out.
Well take things one
step ot o time, together

offer
rstand yourself,

‘Why Marsco Was Created

I wanted to offer the kind of support I wish I had
Y when I was struggling.

Asafe, welcoming space where neurodivergent people feel
sean, understood and supported to thrive n their own way.

Ibelieve in practical, lasting support.

| empower people with knowledge, strategies and tools

they can continue using long after our work together
has ended.

Tunderstand the reality of neurodivergent family life.
As @ mother to three neurodivergent children, | have:
invaluable lived experience of advocacy, navigating
systems and creating a calmer home life.

My personal experiences and professional
qualifications shape the compassionate,
neuro-affirming approach at the heart of
everything I do.

AN

Housing Mental Health ADHD Understanding Integrative Health & Specialist Trainingin  Marsco
Offcer Breakdown Diagnosis  Auism(AUDHD)  Counsellng  Wellbeing Coach Autism, ADHD & Created
Study (NHS-recognised)  Somatic Coaching

The Marsco Approach

Everything | offe through Marsco has been chosen with purpose.

et Tt -
1] wrwgmsios  (OQ) OneSieFcan a
e eF B

therapy or approach that
works foraveryone. | work.
slongide you o find what
works for you.

tested and provento
make a diference
inrealfe.

Compassionate &
Neuro-Afirming

Sustainable

Q

Hocus on realistic practical
approaches that fitino your
everyday ife and support
your wellbeing n a way that
feels manageable and

mearingful

Ibelieve neurodivergent people:
dosarv supportthat s contred
around tha indiiual - not
around trying o it nto a world
that wasn't designed with
neurodivergent minds n mind.

Whether you are looking to better understand yoursel, develop new strategies,
receive practical support or simply have someane who understands,
I here foryou. ()
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How Marsco
Can Support You
Helping you understand your brain,

build corfidence and. thrive.in. o, way
that works for you.
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Organisation &

varsco School Partnerships
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g yone can thrive. g
Partnership Specialist Practical Solutions Lived Experience + \
Working together to Neurodiversity Knowledge Reat statagis and support Professional Expertise
crote postive, Evidence informed exprtise thatmake a diference. Understanding, compasson
Ioting change. i ADHD, autism and AuDHD.

3¢ How Marsco Can Support Your Organisation S~

& ok
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Neurodiversity Partnership Schools Community Projects Family Support
& Consultancy Practcl neurodversitynformed Working slongeid rganisations Direct support for porents and corers,

Marsco becomes prtofyour wider team, suppart fo pupits famites and sal delvaring projects for neurod helping familles better undarstand
proiing spacai nwocbvant exparie childen, young psople and familes. neurodvergence.

hroughout our projec o servic: @ individual neurodiergent cosching
© Inclusive prctice & programme development @ Family support @ Specialst guidance & support @ Practical strategies
© Reviowing & inprovingcurnt spprosches @ Staff consultation & gidance @ Support forfamiles @ o Fo e
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Why Work With Marsco? Education & Resources
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= T L7 = How My Beains - Regulation Sensitivity Tdentiy

Besin Works EIAm BeillancMinde  Shape How. Dysphoria

Autistic with ADHD, and a prent o three Workbook Welaam ®5D)
neurodivergent chidren |

Qualfid in Helth & Welbeing Coacing, Inegrative Counselng.

Autism, ADHD and Somaic Coaching.

Bridging the gap batwoen theory and reatlife practice. Practical, neuro-affirming resources designed for schools, charities,
organisations, staff and families.
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Working alongside your team to buld confidence,share knowledge @ Individua licences @ Bulk purchasing

and ceat asing, pracial change,
b ” @ School licences @ Staff resources

© Organisation lcences @ Costeffective soluions

S0 Trusted by Schools & Organisations %<
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© Communiy groups A ongoing consultancy, prject nvolvement Please ist the Contact page
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Resources &
MARSCO WorkbOOkS

ADHD COACHING
& WELLBEING

Practical, nerodiversity resources to support.
wnderstanding, confidence and. wellbsing.

Whether youre exploring ADHD, autism or AUDHD for yourself,
supporting a young person, or looking for resources to use within
schools and organisations, thesa workbooks have boen created
to provide practical, compassionate and
neurodiversity-affirming support.
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in your own time. Regulation Shape Identity
How We Leam
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‘ompowered—wherever they re ontheifourey:
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=+ Education & Organisation Licences &
Looking for resources for your school or organisation?

Many Marsco workbooks are available with school, professional
and organisation licences, making them ideal for:

AR

Bulk licencs aro available,

Schools Youth organisations
3 9 ¥ sllowing resources o bo used
© Addiionsi Support Noods teams @ Fomily support sevices e S ol
© Chariies © Wellbeing projects. pupils or service users.
© Community groups © Third sector organisations o

= Browse the Collection
Understanding Emorional Differenc HowStress & Rejction Values &
How My Regulaion & [ Regalation Sensitive =

Shape How,
We Learn

Explore the Marsco Workbook Library
Practical toole, wnderstanding and support—whencver you need it Q)

Sometimes a workbook is the perfect place to begin.
QEF I, AN 39

raonaised support to hlp yau bettr understand yourse, @

icalstratogios or navigate the challenges of everyday i,
Vd love to holp.
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@ Contact Marsco
MARSCO Ly gz

& WELLBEING
Whether you're looking for coaching, practicel
support or would like to discuss how Marsco
can support your organisation,
I love to hear from you.
=0 Send an Enquiry £ A Note About Replies 2
Complete the enquiry form below and
Ill be in touch as soon as possible. @
<
L Your Name
Please note:
Email Address I reply to every enquiry as soon
as possible.

=
©

G If you haven’t received a response
one Number (optional

within 48 hours, please check your
spam or junk folder, as emails can

1 am enquiring about.. v occasionally end up there.

If you still can’t find my reply,

Q

Your Message please feel free to contact me again.

4 Other Ways to Connect £

& © © 2

Email WhatsApp Location Website

lorraine@marscoadhd.co.uk 07355 135845 Aviemore & Surrounding. www.marscoadhd.co.uk
Areas, Highlands, Scotland

Every conversation matters. Whether you're taking the first step for yourself,
seeking support for a loved one, or exploring how we can work together
within your organisation, I'm here to listen and help.

©





