1) Service Charges
a) All new Customers are required to have an initial deep filter cleaning and complete equipment inspection. 
b) Additional filter cleanings will be performed on a scheduled basis, or as needed, at an additional charge.
c) Replacement cartridges, grids, and other filter parts will be replaced as needed at an additional charge.
d) Any request deemed as service calls, repairs, and evaluations are at an additional charge. 

POOL SCRUBS performs filter cleanings to maintain optimal equipment function. These cleanings are charged at time of completion.  
. 1. Liability
· POOL SCRUBS is not liable for pre-existing conditions or equipment failures including but not limited to pumps, motors, filters, or pool structures. 
2. Client Responsibilities
· Water Level: Clients must maintain proper pool/spa/fountain water levels. In most cases, the skimmer opening should be submerged halfway underwater. Proper water level ensures effective filtration and chemical balance.



· Access & Pool Preparation:
· Clear, safe access to the pool area must be provided on the day of service.
· Pool toys, floating mats, and solar covers must be removed prior to service.
· Safety features, including nets or covers, must be removed before our visit. The Company will not remove or reinstall these items.
· Failure to prepare the pool area may result in incomplete service, and no reschedule or credit is guaranteed for such missed services.

3. Services Provided
The Company offers the following service tiers:
a. Basic Service
· Two visits per month.
· Diagnostic testing and adjustment for chlorine, pH, and complete water balance.
b. Basic Plus Service
· Includes Basic Service, plus quarterly filter cleaning and an equipment evaluation.
c. Full Service
· No less than four visits per month.
· Chemical testing and balance, floating chlorinator maintenance, debris removal, wall and tile brushing, basket emptying, and filter cleaning (for filters under 200 sq. ft).
d. Extra Full Service
· Recommended for pools prone to heavy debris.
· Includes all Full Service offerings, with six visits per month for weekly cleanings and chemical treatments.

4. Chemicals and Maintenance

6. Repairs and Equipment Maintenance
· All repair requests will be evaluated, quoted, and approved by the Client before execution. 
· Repairs related to county-mandated safety updates will be billed separately.

7. Water Clarity and Quality Guarantee
· The Company ensures proper chemical balance to prevent algae and bacteria growth.
· Water clarity depends on three factors: chemical balance, filtration, and circulation. The Company guarantees water clarity only as it pertains to chemistry.

8. Exclusions
· Services do not include repairing or addressing structural damage, underground leaks, or equipment not maintained per industry standards.
· Missed visits due to inaccessible areas (e.g., locked gates or unremoved covers) will not be refunded or rescheduled.

9. Additional Information
· Safety: Swimming is safe 30 minutes after chemical treatment.
· On-Site Records: Service records will be kept in the pool's timer box and service tags left at the property.
· Initial Start-Up Fee: $85 applies to all new service agreements.
· Service Changes: Service terms and rates are subject to change with 30 days’ notice.
















The service plan includes either 48 or 24 scheduled visits based on a 52-week year, with service pauses during the week of Thanksgiving, Easter, Christmas, and a fourth week at our discretion, with prior notification. Prior to any pause in service, we will take measures to maintain water quality before each scheduled break."
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