Customer Dashboard — Design Brief
1. The Product
We are building a commercial email security platform. Businesses connect their mail servers, and our system filters every incoming email through multiple layers of detection — blocking spam, phishing, scam, viruses, and sorting newsletters. Customers use the dashboard to monitor what is happening with their email, review flagged messages, and manage their account.
We need a complete design for the customer-facing dashboard — the logged-in web application where paying customers interact with the product daily.
Product type: B2B SaaS, email security
Users: System administrators and IT managers at small-to-medium businesses
Typical session: 2–5 minutes, task-oriented (check logs, release quarantined email, adjust a setting)
Primary device: Desktop (1280px+), must work on tablet
Dark mode: Required
Accessibility: WCAG 2.2 AA
2. Design Direction
What we want
1. Warm, trustworthy aesthetic. This product protects people’s inboxes — the design should feel safe and reliable, not cold or clinical.
1. Premium quality. Our users work with tools like Linear, Vercel, and Stripe every day — that is the quality bar they expect.
1. Efficient, task-oriented layouts. Users come in, do what they need, and leave. No decorative filler.
1. Warm color palette. Think warm stone/sand neutrals with a protective accent color. NOT cold tech-blue, NOT sterile gray.
1. Strong typography hierarchy. Data tables and log views dominate the experience — readability is everything.
Do NOT
1. Use off-the-shelf admin templates as a starting point
1. Use cold blue or gray as the primary palette
1. Use stock illustrations, 3D elements, or mascots
1. Use more than 2 typefaces
1. Design a landing page or marketing site — this is the logged-in app only
Typography
Free choice. We value readability and modern professionalism. Tabular/monospaced numbers for data columns are a strong plus. The font must be available for self-hosting (not dependent on external CDNs).


3. Screens
The dashboard has 8 screens plus a paywall state. Below is what each screen shows and what type of layout it needs. Use realistic placeholder content.
3.1 Dashboard
The home screen after login. Quick overview of filtering activity.
1. Personal greeting with the user’s name
1. Hero metric: total emails filtered (large number, prominent)
1. Summary cards in a grid: spam blocked, phishing detected, viruses caught, newsletters sorted, emails in quarantine
1. Trend chart: email volume over the last 7–30 days, filterable by category
1. Quick-action links to Quarantine and Mail Log
3.2 Mail Log
The most data-heavy screen. Shows every processed email.
1. Table with columns: timestamp, sender, recipient, subject, verdict, confidence score, action taken
1. Verdict badges: each classification (Ham, Spam, Phishing, Newsletter, Virus) has a distinct badge with color + icon + label
1. Filter bar: by verdict, date range, sender/recipient, score, free-text search
1. Expandable rows: click to see a breakdown of why the email was classified that way
1. Must handle large data sets gracefully (thousands of rows). Dense but readable.
3.3 Quarantine
Emails the system has held back. Customer reviews and decides what to release.
1. Card layout: one card per email showing sender, subject, date, category badge, confidence score
1. Actions per card: release to inbox, delete, view details
1. Bulk actions: select multiple, release all, delete all
1. Info line about automatic deletion after a retention period
1. Empty state: positive message when quarantine is clean
3.4 Mailbox Quota
Shows how many email addresses the customer is using out of their plan quota.
1. Quota summary: progress bar or ring chart (e.g. 12 of 25 used)
1. Card layout: one card per registered email address with a remove option
1. Add address input in self-managed mode
1. Warning state at 80% usage, hard limit at 100%
3.5 Allowlist / Blocklist
Two separate but structurally identical screens. Simple list management.
1. List of entries: email address or domain, date added
1. Add entry: input + button at the top
1. Remove entry: delete action per row
1. Short explanation text at the top describing what the list does
3.6 Settings
Self-service configuration. Clean form layout.
1. Password change form
1. Retention period: slider or number input (how long flagged emails are kept)
1. Anonymization period: number input (after how many days log entries are anonymized)
1. Oversize behavior: radio card selection — what happens when an email exceeds the size limit? Three options, each as a selectable card with icon and short description.
3.7 Billing
Subscription overview. The actual payment flow is handled externally, so this screen is simple.
1. Current plan card: plan name, price, billing cycle, next invoice, status
1. Button to change plan
1. Button to view invoices and payment history
3.8 Paywall Overlay
Not a separate page, but a state. When a customer has no active subscription, all pages except Dashboard show this overlay.
1. The actual page content renders blurred in the background (visible but unreadable)
1. Centered overlay card with a headline, short explanation, and a CTA button to subscribe
1. Tone: encouraging and inviting, not punishing
3.9 Navigation Shell
The frame that wraps all screens.
1. Sidebar with page links: Dashboard, Mail Log, Mailboxes, Allowlist, Blocklist, Quarantine, Settings, Billing
1. Logo/wordmark at top of sidebar
1. Active page indicator
1. User menu: name, logout
1. Dark/light mode toggle
1. Collapsible on smaller viewports


4. Deliverables
Required (minimum)
All screens in dark mode.
	#
	Screen
	Key challenge

	1
	Dashboard
	Hero metric, card grid, trend chart — overview at a glance

	2
	Mail Log
	Data-dense table, filters, verdict badges, expandable rows

	3
	Quarantine
	Card layout with actions, category badges, empty state

	4
	Mailbox Quota
	Progress indicator, card list, warning/limit states

	5
	Settings
	Form layout, slider, radio cards — clean and grouped

	6
	Paywall Overlay
	Blurred background + overlay card — inviting tone

	7
	Navigation Shell
	Sidebar, user menu, mode toggle, collapsible



Bonus (valued but not required)
1. Light mode variants of any screen
1. Allowlist or Blocklist screen
1. Billing screen
1. Component sheet: buttons, inputs, badges, cards, table rows, sliders, radio cards, alerts
1. Empty states and loading/skeleton states
Format
Figma preferred. Alternatively, high-resolution PNGs at 2x/retina resolution (minimum 2880px wide). Clean, consistent spacing and well-organized layers are important — this design will be implemented in production.
6. About the Project
This is a real, commercially operated product from a German hosting provider. The design will be implemented and used in production by real customers. We take design quality seriously and want to work with someone who does the same.
