
Telehealth stories

4

Tele-consult

• Consultation between doctor and patient remotely, via 
mobile phone or video.

Tele-expert (*)

• Doctors (first / second line), consult eachother about a 
patient.

Tele-monitor

• Caregivers (doctors, nurses, ...) remotely control and 
monitor the health parameters of a patient

Tele-assist

• A (senior) caregiver remotely controls a medical 
intervention that another (junior) caregiver carries out.

(*) Detailed story between three parties: patient, general practitioner and specialist (dermatologist), with a 

focus to diagnosis, treatment or prevention of skin disorders. The remote method can lead to faster answers 

to clinical questions in general practice, fast referrals for urgent problems, fewer trips for the patient, fewer 

unnecessary visits among specialist and satisfaction among users of this method. For this story the target 

audience are patients with all types of skin pathology who register with the general practitioner, where the 

latter wants additional dermatological advice. In particular, this method is useful in less mobile patients such 

as residents of residential care centers who often having chronic skin lesions …



‘RemotisCare’
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The goal of RemotisCare is to create a safe, reliable and user-friendly ecosystem within 
the healthcare sector, which optimally organizes communication and interaction 
between the parties involved via telehealth.


