
NCS Ins8
Conversational AI for non-native English

Call centre suite
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Ins8 is a localised and contextualised
conversational AI engine for SEA, wholly 

developed by NCS 

Gets your local 
accent

Gets what you 
mean

Show you what 
you need

Ins8 understands Singlish & its 
multi-cultural dynamics 



Every second of every call 
is captured

NCS Ins8

Ins8 provides insights into each call, either real time or processed in batches

Business 
requirement 
adherence

Agent’s 
speaking tone

Caller & 
Agent’s 

sentiments

Different types 
of background 

noices



Elevate customer excellence scores 
with Ins8 call centre suite

Analyse 100& of calls, 
no assumptions

Ins8 Call Audit

Live reminder at 
slipped moments

Ins8 Live Reminder
Knowledge base answers 

served to you

Ins8 Live Wiki
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Establish current quality baseline –
audit 100% of calls

Quality auditors can focus directly on highlighted calls flagged by Ins8 Call Audit



Strive for best effort in every call 
with Ins8 Live Reminder
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Immediate reminder whenever an agent gets distracted momentarily



Answers when needed = 
speedy resolution

NCS Ins8

Ins8 Live Wiki delivers answers without agent’s asking



Unbroken multi-channel 
communication

Data sovereignty with on-prem
deployments

Add your own jargons & lingos

NCS Ins8

Solution for every scenario


