· Dedicated Customer Focused consultants
· High touch, end to end service offering
· Industry experts with a minimum of 10 years experience
· Dedicated Account Management
· Dynamic Drill-Down Management Information Reporting
· Australian based 24/7 After Hours solution 
· Global travel program management
· Market leading technology platforms
· Mobile App
· Duty of Care & Risk Management solutions
· Tailor reporting solution
· Reconciliation services
· Flexible payment solutions
· Part of Australia’s largest buying group providing competitive Air, Hotel and Car savings
· Qantas Platinum agent
· Average client partnership is 8 years
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