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Exceeding your expectations when you need it most! 

 

 

(877) 965-8200 
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WHO WE ARE AND WHY WE ARE DIFFERENT 

 

 

Knight’s goal is to create optimal VALUE through our efforts, efficiencies, quality of work and communication.  

 

 

 

 

 

 

Knight has exclusively pre-established relationships. 

Our operational efficiency is centered on our internal resources. 

Knight is ALL commercial work, specializing in the following fields: Medical, Hospitality, 

Educational, Airports, Retail, Office & Industrial 

Our business plan is centered around consistency, reputation and the expectation of 

excellence – regardless of the situation. 
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WHO AND HOW WE SERVE 

 

 

Knight Restoration focuses specifically on the commercial industry, without wavering, as we feel this is the best 

way to serve our clients. Without compromising quality by spreading our crews for minor residential issues, Knight 

focuses all labor, equipment and resources to the commercial world to fully serve those clients. 
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WHERE WE SERVE AND WHY 

 

EMERGENCY RESPONSE FLOW CHART 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New Project 

Received Via: 

Emergency Line, Email, Account Rep 

Dispatched to the Following 

Director of Operations Local Operations Manager Account Rep Project Manager 

Oversight of equipment 

and personnel allocation 

Scheduling and authorizing 

of crews and equipment 
Communication between 

client and operations 

Initial onsite scope and 

estimation 

Oversight of operations 

manager for quality 

assurance 

Equipment install, 

emergency mitigation 

Daily reports and 

communication 

Oversight of entire 

project 

Moisture mapping, 

equipment manipulation, 

final clean 

Final invoice and report 

submissions 


