OUR VISION

To be the hest boutique

cruise specialist in
Australia.

OUR MISSION

Cruise Traveller works
relentlessly to deliver the most
comEeIIing cruise experiences,
combining the best unique
destinations with the hest
small ship cruise and touring
partners. Supporting our
passionate and dedicated team
of professionals, we are
focussed on delivering quality
services which keep our
customers coming back and
referring us to their friends.

our core values

excellence

Encouraging and promoting excellence in
everything we do.

integrity

Being honest and maintaining the highest
ethical standards in selling, marketing and
service.

trust and respect

Engaging with our guests, our colleagues,
our agents and our partners with respect,
openness and trust.

be adventurous, creative,

and open-minded

Being inquisitive and trying new things to
stretch achievements in a supportive
environment.

accountability

Accepting responsibility for achievement of
common goals and objectives.

embrace and drive change
A commitment to embrace change to
improve productivity and to increase
effectiveness.

pursue growth and learning
A commitment to learning and sharing.
Pro-actively sharing our knowledge to
ensure guest safisfaction, a motivated team
and business success.

build a positive team spirit

A commitment to shared common goals
based on open and honest communication
while showing concern and support for each
other.

do more with less

Actin a manner that is economically,
environmentally, and socially sustainable in
all activities.

be passionate and

determined
Being solutions focussed and persistent to
achieve common goals.

create fun

Create a positive, fun and enjoyable
environment extending to our guests, our
products, our team and our marketing
approach.

valuing relationships

A commitment to establishing and nurturing
all relationships with our guests, our team,
our business partners and each other with a
view to being long term.
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