About/Who
From day one, Syncom has strived to serve its clients with 
     honesty and integrity while providing them with the best
     technology solutions for their business needs. In doing so,
[bookmark: _GoBack]     we evoke teamwork and client collaboration 
     to earn the privilege to be 

        "Your Partner in Technology Solutions" 


 Syncom Consulting Inc. is an IT consulting company with 
     experience in managing and developing technology
     solutions within many industries. Our consultants offer
     a wide range of professional services in technical
     innovation that strategically streamline and maximize
     business performance and potential.


 We also pride ourselves on relationships that produce results.
     Working together with clients, our long-term alliances bring
     success to all parties involved. In this way, our work
     reflects who we are and what we value.


 It is our goal to ensure that you will spend 
     less time on day-to-day operations maximizing company
     efficiency and expansion possibilities. If you need help with
     any area of your IT solution, contact us today to have our 
     consultants work with you to develop the right solution.

 We invite you to get to know us.
     Please give us a call and discover us for yourself.
Services/What
Computer Installation & Deployment
Our experienced computer support team provides secure installation, deployment and configuration of servers and desktops in new or existing environments.


Computer Maintenance & Support
Our computer consultants in Calgary offer fully outsourced management, regularly scheduled maintenance, as needed or on-call support, and 
emergency troubleshooting to meet your individual needs.


Server Configuration & Administration
Our consultants procide server configuration and support over a variety of 
OS and hardware platforms in the Intranet and Internet environments including Active Directory, email, web, database, DNS and other server and application services.


Desktop Support
Syncom provides desktop computer support in Calgary including desktop and application installation, general troubleshooting, user support, backup implementation and anti-virus solutions.


Network Support
Servers and desktops operate in a networked environment and their deployment should always consider the network at large in order to provide the most effective performance and security. Our consultants draw upon existing network expertise to always consider the proper placement, configuration and functionality of computer systems within your network.


Security & Backup Solutions
The security of your computer systems should always be a primary 
concern in order to protect valuable resources and proper funtionality. Our consultants are highly experienced in performing security assessments 
and implementing proper security and backup strategies for new and existing environments.
Resources/Links (optional)
How To
Basic Windows Vista Troubleshooting Guide
How to Repair a Damaged Hard Drive Using CHKDSK
Perform a Clean Installation of Windows Vista
What is the Device Manager?
How do I access the Device Manager?
Networking Two Computers using a Crossover Cable
The Windows Vista Firewall
Preventing Malicious Attacks
Installing a New Hard Drive
Manually Defrag Your Computer in Windows Vista
Creating a Google Group
Manually Backup Windows XP
Secure a New Computer
What is System Restore?
Videos
Basic Outlook 2010 Training
Activate a Blackberry
Activate pop mail on Ipad
Installing Windows updates on XP
How to add a printer on XP










Contact/How
Syncom Consulting Inc. 

403-966-8364

info@syncomci.com 



 Contact Me 


For Inquiries Related to Monthly Maintenance Services 
email us at info@syncomci.com 




For Inquiries Related to Procurement 
email us at purchasing@syncomci.com 




For any other networking or computer needs 
email us at helpdesk@syncomci.com 




For any suggestions or feedback email us at 
email us at l@syncomci.com
