Matrix
noun
An environment in which something develops; a surrounding medium or structure.
“free choices become the matrix of human life”

Unimatrix Solutions is an IT Managed Services Provider (MSP) that has more than 25 years experience growing and collaborating in the IT Industry.  Our expertise lies in listening to and understanding our more than 1000 customers’ needs and delivering the best value for money IT Infrastructure and Technology solutions.  We believe in loyal and lasting relationships creating a matrix within which your company can grow and outperform it’s own expectations.

How can we can help you?

Managed IT Services
Remote Monitoring & Management
Virtualisation

Managed IT Services

Unimatrix brings a personal touch to you through our IT consulting services.  We collaborate with partners across the globe to bring the best technology to you.  You can rely on our expertise to design and maintain the most effective infrastructure for your business.  Our quick and efficient Support team will troubleshoot your IT problems and ensure your business continues to operate with minimum disruption.

*(Call to Action)* Contact us now

Remote Monitoring & Management

Unimatrix brings you an all-encompassing service that includes managed antivirus, web protection, backup & recovery and email security.  You will be able to manage all devices including mobile and you will have active discovery on the network – identifying and managing all new devices that come onto the network.  

*(Call to Action)* Contact us now

Virtualisation

Unimatrix brings you the high performance Hyper Cloud, which reduces your total IT spend in comparison to competitors like Azure, Amazon and Google.  You will find that these Virtual Machines are easy to configure and migration is simple.  With Enterprise Grade security and compliance you will have peace of mind about your data.

*(Call to Action)* Contact us now
Why Us

Unimatrix Solutions was founded in 2000 and is in the business of collaborating with partners to bring the best technologies to you.  

We have more than 25 years experience in the IT industry, servicing customers across the GTA and Ontario.  Our customers come from different industry sectors including Medical, Financial, Real Estate, Legal and more.  We work together with our customers as members of their teams to realize their IT visions and goals.

We have collaborated with partners across the globe to ensure that we bring the most innovate and functional technology to our customers.  We can proudly say that we offer the best Value for Money solutions.

Our engineers are highly skilled and we invest time and money in ensuring they are up to date on the latest technologies so as to better support our customers.  We ensure that we are proactive and communicating effectively.  In times of crisis, it is not only about resolving the problem, but also about communicating effectively and ensuring that our customers know that we are right there beside them.

Finally, Unimatrix Solutions firmly believes in loyal relationships.  As advanced and innovative as the technology solutions are, so are the old school ethics and values by which we do business.

You need a loyal and committed partner like Unimatrix who can solve problems and help to ensure that your IT infrastructure is secure and operating beyond expectations for the long term.























Services 
Virtualisation

All clouds are not created equal.  Cloud is not a pure commodity – it is a strategic decision.

Here’s why you should let Unimatrix take your IT Infrastructure to the next level.

Unimatrix makes use of an end to end premium hosted cloud platform (virtual compute, storage & networking) called HyperCloud.  Our HyperCloud is built on a groundbreaking hyperconverged architecture using supercomputer components, offering a suite of public, private and hybrid cloud solutions.

HyperCloud Benefits
	Improved efficiency – easy to deploy, easy to use, easy to maintain.  Pay only for resources you consume.
	Add/remove IT assets with the click of a mouse

	Ease of deployment – minutes vs weeks or months
	Rapid innovation

	Easy migration – from your legacy physical or virtual infrastructure.
	Reduced liabilities of DIY Data Center and competing cloud alternatives make the new cloud a no brainer

	Lower compute cost
	Enterprise compliant and secure

	Provides for greater IO performance including high performance computing environments
	Open & no vendor lock-in

	OpEx vs CapEx – free up your capital and build your cloud and start using it within minutes.
	Green, green, green! 50% smaller hardware footprint

	Reliability
	




We take security seriously.

· All our servers are stored in Tier 3 facilities;
· We maintain a private cage for our equipment with 24/7 security and biometric access control;
· All access into our cage needs to be authorized;
· Some of the key security features of the platform include:
· Segregated networks run for command and control, storage and customer traffic.  These are air-gapped networks running on different switches.  All access to our internal network is performed over a certificate-based VPN with strict access controls.  Only tier 3 engineering staff have access to this network.
· All external communications are performed over SSL encrypted sessions.
· No credentials are ever stored in plain-text. HyperCloud encrypts and salts all credentials.
· Ensures customer data resiliency by replicated data across multiple physical chassis ensures customer data resiliency.
· We have strict access control systems to ensure that all customer data is contained within their user account and isn’t allowed to be mount by any other user.
· All access to out management systems is restricted using public key authentication systems and all access is logged.
· CCTV security at all offices.
· HyperCloud takes security very seriously – we do not allow third party access to our facilities, and we utilize secure VPN technologies and public key authentication.  Only authorized select staff have access to the facilities.

Product overview

1. CPU/Memory – CPU cores are tied to the amount of memory allocated to an instance.

Standard Tier – general purpose server with a good balance of compute and memory resources.

	RAM (GB)
	vCPU Cores
	CPU Times

	1
	1
	0.25

	2
	1
	0.5

	4
	1
	1

	8
	2
	2

	16
	4
	4

	32
	8
	8

	64
	16
	16




High CPU Tier – a high ratio of compute to memory resources – typically for applications that require more CPU power than memory.

	RAM (GB)
	vCPU Cores
	CPU Times

	1
	1
	0.5

	2
	1
	1

	4
	2
	2

	8
	4
	4

	16
	8
	8

	32
	16
	16

	64
	32
	32








High Memory Tier – a high ratio of memory to compute resources- typically for applications that require large amounts of memory with low CPU.

	RAM (GB)
	vCPU Cores
	CPU Times

	1
	1
	0.125

	2
	1
	0.25

	4
	1
	0.5

	8
	1
	1

	16
	2
	2

	32
	4
	4

	64
	8
	8



Operating Systems:  Windows or Linux 

2. Storage Tiers

Storage Tier 1 – Super high performance redundant SSD Tier (Infiniband Replicated) – Up to 50k IOPS per Volume depending on size.

Storage Tier 2 – high performance redundant SSD Tier (InfiniBand Replicated) – Up to 8k IOPS per Volume depending on size.

Storage Tier 3 – magnetic storage Tier for slow Log / Archival Storage (Infiniband Replicated) Up to 100 IOPS per Volume depending on size.

	Storage Tier
	Allocated IOPs / GB
	Max Volume Size
	Max IOPs / Volume
	Description

	1
	25
	2TB
	50,000
	Guaranteed IOPS using strict IO allocation

	2
	4
	2TB
	8,000
	Minimum 4 IOPs per GB with Burst

	3
	Shared – Up to 100
	4TB
	100
	Archival Slow Storage



3. Networking

· Data Transfer (Internet) / GB
· Public IP Addresses
· Private Interconnect 1GB – Unmetered Data
· Private Interconnect 10GB – Unmetered Data



Why Unimatrix Virtualisation?
The argument of on-premise vs cloud has been made loud and clear.  What you should now be asking is: why Unimatrix vs the other cloud providers in the market?

1. Unimatrix offers the best value for money service in the market.  We are not the cheapest.  We compete with the major players head on with a better performing solution at a better price.
2. You have a loyal partner in Unimatrix who is committed to your end goal first.


































Services
Remote Monitoring & Management

IT professionals are faced with more threats to their networks and more business pressure than ever before.  Today you’re responsible for not just managing the network, but also reining in IT inefficiencies, preventing data breaches and more widespread infrastructure threats, conducting regular compliance audits and answering to line-of-business demands.

Your remote Monitoring & Management tool empowers you to manage, monitor and secure your network from within a unified web-based console.  It offers a comprehensive suite of best-in-class security services delivered as part of a single integrated platform.

It is also the world’s first real-time machine learning solution that leverages the collective intelligence of hundreds of thousands of networks and millions of endpoints to alert you to issues before they occur – giving you actionable insights.

Features

	Managed Antivirus – leverage an antivirus solution that employs near-perfect malware protection
	Remote Access – resolve tickets faster by repairing any workstation or server without leaving your desk

	Patch Management – keep all of your software up-to-date in a highly automated fashion for streamlined IT maintenance
	Reporting – generate the reports you need to make better decisions and demonstrate the value of your work

	Web Protection – safeguard users from visiting malicious websites that could harm your network and devices
	Service Desk – deliver exceptional service with maximum efficiency by managing all of your IT tasks in a centralized, automated system

	Remote Monitoring – Easily monitor workstations, servers and mobile devices from within a unified dashboard
	Real-Time Architecture – Benefit from a world-class, ultra-responsive, near real-time monitoring platform for faster, more proactive service

	Logiccards – leverage actionable data-driven insights to identify and prevent issues before they occur
	Cross-Platform Support – deliver the highest levels of service to your Windows, Mac and Linux user communities

	Active Discovery – identify new devices as they come onto the network and bring them under management with a single click
	Risk Intelligence – Identify sensitive, hard-to-find data and calculate the risk of a data breach in dollars

	Automation & Scripting – create scripts to automate routine tasks using a simple drag-and-drop interface – no need to learn a scripting language or write a line of code
	Email Security – leverage best-in-class email security, continuity and archiving

	Backup & Recovery – back up files faster and in the event of a disaster, restore full systems within minutes
	100% Cloud / SaaS Model – deploy plug-and-play IT services in a highly flexible and cost-effective way

	Mobile Device Management – monitor, maintain and keep track of company and employee owned mobile devices
	





[bookmark: _GoBack]






































Services
Managed IT Services

When you are running a small to medium size business allocating IT resources can be difficult, but it is essential. Your IT infrastructure shouldn’t suffer because it is not your core business.  Your IT infrastructure is our core business and we want to help you in whatever way you need to grow your business.

Here’s how Unimatrix can help you:


	Remote Support
	IT Consulting

	Onsite Support
	Local and offsite backup systems

	Hardware Procurement, installation and configuration
	Installation and maintenance of Antivirus programs

	Software procurement, installation and configuration including:
· Office 365
· Windows Server 2016
· Office
· Veritas System Recovery
· Storage Craft, etc
	Project Management of:
· office network development
· firewall, security and intrusion prevention
· Customer Relationship Management (CRM) software installation
· Enterprise Resource Planning (ERP) database configuration & implementation, etc.

	Helpdesk and ticketing system with reports
	

	System and network architecture analyses and design
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