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A Mmarket- leading hosted voice platform, featuring inclusive calls and handsets,
no upfront costs, guaranteed comms quality and delivery via run over Vapour’s own private network. 
and packed full of great features.
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Mobile working
Wwork from anywhere with soft client and mobile app	Comment by Scriba PR: Are these product/feature names? 
Instant messaging and Vvideo
A range of modern features encourage more productive working Be more productive, many features included as standard
Integration
Integrate with all major CRM’s including Outlook and Salesforce for click to call and screen pop	Comment by Scriba PR: Is this correct? 
Call recording
Guarantee fFully PCI compliance Compliant with secure, encrypted call reporting	Comment by Scriba PR: Should this say recording?
Feature rich
Auto attendant, hunt groups, voicemail to email, call twinning to mobile, conference ability, user’s presence and availability




Never miss a call again with Vapour’s Höllr BT- hosted voice solution, built on Broadsoft’s- Hhosted UC platform.	Comment by Scriba PR: Should these right hand benefits be structured like those on the left eg. a header then a supporting sentence?

Fully resilient across data centres, and fully supported across multiple devices. ensuring you never miss a call again.	Comment by Scriba PR: Not sure I totally understand what this means?

All with fFixed monthly costs inclusive of cost-effective including call bundles. PLUS, with and free calls between users, budgeting has never been easier! being free of charge.



[image: ]“Thanks to the Vapour team for installing their new Höllr hosted voice platform in our offices. , nNot only did we save money compared to for our current telephone system, but we now have far greater control and flexibility. Each member of staff can now decide how best they want to take calls, whether they’re in the office, out at a customer site or working from home. It’s enabled us to be far more efficient and most importantly we can now communicate much better both internally and with our customers!”.
Carl Whitham – Technical Director, Hollinbay Consultancy Services Ltd.
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