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Pacific Rim CR LLC provides a truly comprehensive solution for management companies confronted with damaged property occurring from sudden loss or catastrophic circumstances.  Pacific Rim’s core competencies perfectly align with the demands and expectations of your clients.  Our inclusive philosophy of approaching mitigation and reconstruction together, as one, translates directly to money/time savings as well as client retention for you.   
Unique to our industry, Pacific Rim has two separate dedicated divisions, working in sync, to resolve both water damage/mitigation situations, and then, the ensuing reconstruction issues.  Additionally, and as a result of our resources that have been developed, Pacific Rim can provide remodel/reconstruction solutions, where the need may arise more organically, not necessarily originating from water damage.  
Our water mitigation team is an IICRC certified, experienced, dedicated crew of hard working, men and women.  They are an elite squad and are the crucial first step to our “comprehensive solution”.   The field mitigation team is responsible for drying, mold remediation, extractions, disinfecting as well as the constant progress monitoring for each project.  The office mitigation team orchestrates ancillary and support tasks, functioning as the command center.  The office mitigation team also 
Pacific Rim mitigation team has completed drying and remediating! Now, the reconstruction team, known as Recon, takes the project over.  Pacific Rim has an entire team, separate from mitigation, of both field and office personnel that manages all reconstruction projects from cradle to grave. The Recon team is specifically tasked with returning property to pre-loss or better condition.  Synergy! It’s the key to our success. Our recon team has a scope of work and is in job preparation mode before the dry out is even complete. There is no down time between finishing mitigation and starting reconstruction process. This seamless transition between our mitigation and Recon teams enables Pacific Rim to advance projects much faster than most companies operating in this space. Dedicated resources, compartmentalized approach, and the philosophy of being a “complete restoration solution” sets us apart.  Reconstruction projects can be completed by Pacific Rim before most companies will even begin. 
The insurance process can be rigorous and overwhelming.  Frequently, HOA’s, management companies, tenant, owners, vendors and multiple insurance carriers are all simultaneously involved.  Due to this complexity, It’s standard practice in our industry for other restoration companies to require property management companies pay out-of-pocket, up front, to cover the restoration cost.  Then, once work is complete, the management company is left to their own devices to recoup money from all insurance carriers involved.  
This lazy approach forces management companies to operate outside of their usual directive as they try to become insurance experts.  Billions of dollars annually are left unclaimed by property owners because they didn’t have a practiced team navigate the insurance maze for them.  The complexity of the insurance mechanism dictates that an expert be on your side.  We have become exactly that, experts at this frustrating process.  We have a great reputation with the insurance companies and their adjusters, both in the field and at the claims centers.  We believe that you are our client, we work for property owners not insurance companies, however insurance companies serve a purpose and play a vital role, they are not our opposition. They are however, the fiscally responsible party and we assist them in realizing the entire scope of what’s necessary to actually return the property to pre-loss condition.  
Integrity and transparency are the foundation on which Pacific Rim was built and we demand both these qualities internally as a company and from our vendors and contractors.  Because we are a truly complete restoration solution we become inherently bound to a system of checks and balances.  Each department becomes beholden to the quality of work performed by the other.  This is a vital, often overlooked component to consider as a property management company trying to meet expectations and contractual obligations of your clients.  
Pacific Rim CR LLC is excited, honored and privileged to work with you. 




 
