BOKEELIA CONCIERGE SERVICES L.L.C.
Serving Bokeelia and surrounding sister islands, Bokeelia concierge is the top innovator in the concierge service industry. Concierge services are tailored to each request ensuring an exceptional client experience. We have the knowledge and resources through our trusted network of service providers to meet your individual needs and preferences.
Submit a request on our website BCSatYourRequest.com or Call and speak with a concierge specialist (239) 229-2017
Concierge Services Have Grown Far Beyond That of A Hotel Lobby.
Call Us With Your Request And BCS Will Do The Rest!  
About Us
Founded in 2017 by Robert and April McCarthy, Bokeelia Concierge provides the Pine Island area with an exclusive list of services for property management including home services, rental guest liaison, and membership services. We are also offer private charters for water transportation to barrier islands, exclusive fishing adventures, and sightseeing tours.
April McCarthy 
As co-owner and operator of Bokeelia Concierge, April combines her strong professional background in healthcare with a passion in caring for people in the community. Born and raised in Florida, April graduated from a local university with a Bachelor’s Degree in Science Nursing. With years of business experience within the largest healthcare system in the state, she has held extraordinary positions that involve utilization management and centralized solutions. During her free time, she enjoys fishing, and boating with her family.
Robert McCarthy 
With a strong corporate background and well-known experience working with one of the largest power and energy companies in the world, Robert knows the importance of providing top level customer service. Also born and raised in Florida, Robert completed an apprenticeship program in Miami where he earned his title as a Line Specialist. Now retired, throughout the years he continued to peruse his passion for competitive sports fishing where he developed long standing professional relationships within his community. 
Fishing Charters
Our Concierge Captains provide a first-class fishing experience that you'll always remember!  Some of the most popular daily catches could include: Tarpon, Snook, Trout, Grouper, Snapper, and “Big Red’s” personal favorite… the elusive “Red” Drum. 
· Full Day /Half Day 
· Inshore/ Offshore 
· Beach Shelling
· Prosecco Sunset Cruises
· Island Lunch Excursions 
BCS also offers concierge guided services for businesses or avid fisherman out there looking to be a part of our local competitive fishing tournaments. Services provided for tournaments are all-inclusive and tailored to your specific requests.
We provide private water transportation to Captiva, Boca Grande, Cabbage Key, for residents and business employees. Transport arrangement times are flexible taking the worry out of missing the boat!
Private Vessel Services
If you’re searching for an awesome fishing experience, but would like to be catered to on your own boat, then you got it! We only employ reputable licensed Captains take care of your vessel. Catering to your vessel is a simple solution that allows you to spend more time on the water without hassling with work that goes with it. 
Prefer to run your own boat, but would like us to take care of everything else?  Let our Concierge staff handle all the preparations. Prior to your return, contact you’re Concierge Captain and we’ll take it from there!  
· Fuel
· On the Water Delivery
· Hauling
· Regularly Scheduled Cleaning
· Complete Detail & Wax
· Cooler Stocked & Beverages/ Food Items of Your Choice
· Interior Cleaning & Detailing
· Schedule Engine Service & Maintenance 
· Custom Tailored Service Packages to Fit Your Needs

Home Membership Services
As dedicated customer service specialists, we take pride in our performance. We aim to provide proficient solutions to take care of your home so you can have more time doing the things you enjoy. Our memberships are designed to keep your home functioning at its best. Pick and choose services personalized for your membership.  

· Weekly, Bi-Weekly, Or Monthly Home Inspections 
· Email & Digital Reporting of General Home Maintenance Issues
· Year- Round Property Management for Full-Time & Seasonal Residents 	
· Lawn Maintenance 
· Home Improvement Solutions 
· Scheduling Vendors/Contractors, With On-Site Supervision 
· Managing Rental Turnover & Maintenance 
· Rental Property Guest Liaison
Home Arrival Preparations
· AC Thermostat Set to Personal Preference
· Ensure Adequate Lighting for Evening Arrivals  
· Fluff & Buff Cleaning (Light Dusting & Dry Mop Floors)
· Turn on Hot Water Heater
· Food & Household Items Purchased & Stocked (Additional Fee)
· Housekeeping Services (Additional Fee)
Departure Services
· Set AC Thermostat to Energy Efficient Temperature
· Secure Windows & Doors 
· Turn Off Hot Water Heater 
· [bookmark: _GoBack]Activate & Check Security System 
· Garbage Removal 
· House Cleaning (Additional Fee)


