
1. Join queue online remotely (From PC or mobile device)

Context: A customer is joining an online queue, from her home 
computer to see a doctor.



2. Join queue at kiosk

Context: A customer has arrived at the medical centre and is 
going to use the self serve kiosk to join the queue to see a 
doctor. Images of similar kiosks are attatched.



3. Check in with concierge 

Context: After a customer has joined the queue online, they 
arrive in the medical centre and a concierge ‘checks them in’ 
using a tablet and printable ticket machine on their waist.



5. Modify Roster and prioritise customer

Context: The medical centre sta� are modifying their roster due to a doctor 
being sick. The system allows them to page the customer a�ected and 
re-prioristise them in the queue.



6. Collect patient and transfer to service

Context: The doctor is ready to collect a patient from the reception area. They 
collect the patient and start the consult. The doctor then transfers them to the 
treatment room. After seeing the nurse in the treatment room, they can then 
prioritise them back into the doctors queue.



7. Abandon queue

Context: A customer is a ‘no show’ after a doctor calls them. They then turn up 
to reception after they missed their call. They are then re-slotted into the 
queue in their original position.


