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A smart city is an urban development vision to integrate multiple information and 
communication technology (ICT) and Internet of things (IoT) solutions in a secure fashion 

to manage a city's assets – the city's assets include, but are not limited to, local 
departments' information systems, schools, libraries, transportation systems, hospitals, 

power plants, water supply networks, waste management, law enforcement, and other 
community services. The goal of building a smart city is to improve quality of life by using 

urban informatics and technology to improve the efficiency of services and meet 
residents' needs. ICT allows city officials to interact directly with the community and the 
city infrastructure and to monitor what is happening in the city, how the city is evolving, 

and how to enable a better quality of life. Through the use of sensors integrated with 
real-time monitoring systems, data are collected from citizens and devices – then 

processed and analyzed. The information and knowledge gathered are keys to tackling 
inefficiency. ICT Group has the ability and smarts to push these solutions forward. 

 
ICT Digital and ICT Group together with the partnership of Telstra and Microsoft Azure 

Cloud hosting all these systems, solutions and devices have never been easier and cost 
effective to deploy and capitalize on. 
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Innovate and transform your business with IoT 
solutions 

Put the Internet of Things (IoT) to work for you. Drive 
digital transformation across your business with end-

to-end IoT solutions that can be tailored for any 
need, helping make informed decisions, optimise 

operations, reduce costs, and create new revenue 
streams. 

Remote monitoring 
Reduce manual, time-intensive processes when you 

connect and monitor your business devices and 
assets. Access, analyse, and use previously 

untapped data to automate business processes and 
trigger automatic alerts and actions, such as remote 

diagnostics, to help increase efficiencies and 
decrease costs. 

Connected vehicle 
Transform the driving experience while innovating 

automotive manufacturing with the Microsoft 
Connected Vehicle Platform. From Cortana and 

predictive services to cloud-enhanced advanced 
driver assistance systems, use industry-leading 

technology to create connected and differentiated 
driving experiences that increase customer loyalty 

and reveal new revenue opportunities. 
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Predictive maintenance 
Anticipate your maintenance needs to prevent 

equipment failures and avoid unscheduled 
downtime. Analyse streaming data to quickly assess 

conditions, recognize warning signs, and 
preemptively service equipment before costly 

repairs are needed. 

Smart buildings 
Reduce costs, improve efficiencies, and increase 
occupant satisfaction and productivity using IoT. 

Gain actionable insights and control by connecting 
building devices and systems, collecting data, and 

running powerful analytics. 
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Connected field service 
Detect, troubleshoot, and resolve issues remotely 
before your customers know there's a problem. 

When an issue escalates, automatically dispatch the 
best technician and tools to deliver a first-time fix. 



EMBRACE DIGITAL OR RISK BEING 
LEFT BEHIND 

THE AGE OF DIGITAL DISRUPTION IS HERE 



DIGITAL SOLUTIONS 

REQUEST A DIGITAL 
DISCOVERY WORKSHOP 

 
 

 
 


