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A smart city is an urban development vision to integrate multiple information and
communication technology (ICT) and Internet of things (loT) solutions in a secure fashion
to manage a city's assets — the city's assets include, but are not limited to, local
departments' information systems, schools, libraries, transportation systems, hospitals,
power plants, water supply networks, waste management, law enforcement, and other
community services. The goal of building a smart city is to improve quality of life by using
urban informatics and technology to improve the efficiency of services and meet
residents' needs. ICT allows city officials to interact directly with the community and the
city infrastructure and to monitor what is happening in the city, how the city is evolving,
and how to enable a better quality of life. Through the use of sensors integrated with
real-time monitoring systems, data are collected from citizens and devices — then
processed and analyzed. The information and knowledge gathered are keys to tackling
inefficiency. ICT Group has the ability and smarts to push these solutions forward.

ICT Digital and ICT Group together with the partnership of Telstra and Microsoft Azure
Cloud hosting all these systems, solutions and devices have never been easier and cost
effective to deploy and capitalize on.

SMART
GOVERNANCE

Interconnected within-city and
across-city governance, including
ICT-enabled services and interactions
between public and private sectors.

SMART
ENVIRONMENT

Smart energy including renewables,
ICT-enabled energy grids, pollution
control and monitoring, green buildings
and green urban planning,.

SMART
ECONOMY

e o
E-business and e-commerce,
ICT-enabled manufacturing and delivery
of services, as well as new products,
new services and business models.
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PEOPLE
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Those with e-skills, working in
ICT-enabled roles, having access to
education and training, human
resources and capacity management.

SMART
MOBILITY

ICT supported and integrated transport
and logistics. Sustainable, safe and
interconnected systems for public
transport, cars, bicycles and
pedestrians.

SMART
LIVING

od
ICT-enabled lifestyles, behaviour and
consumption. Healthy and safe living in
a culturally vibrant city with good
quality housing.
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How we help you get the most from your loT and M2M solutions

We are commiitted to delivering connected solutions that transform business productivity. We
believe that |oT technology is changing the way businesses operate helping to drive operational
efficiency, customer experience improvements and enabling new service-based revenue streams.

Our commitment is demonstrated through:

Australia’s largest mobile network, including the addition of Narrowband-loT, providing
greater coverage and a range of connectivity options to you.

Ongoing investment in services, platforms and partners to enable innovative loT
solutions.

Continued focus on helping businesses across all industries to understand and adopt
loT technology.
]

Our uncompromising dedication to customer service.

Our ability to deliver innovative end-to-end loT solutions.
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Innovate and fransform your business with loT
solutions
Put the Internet of Things (loT) to work for you. Drive
digital fransformation across your business with end-
to-end loT solutions that can be tailored for any
need, helping make informed decisions, optimise
operations, reduce costs, and create new revenue
streams.

Connected vehicle
Transform the driving experience while innovating
automotive manufacturing with the Microsoft
Connected Vehicle Platform. Fram Cortana-and
predictive services to cloud-enhanced advanced
driver assistance systems, use industry-leading
technology to create connected and differentiated
driving experiences that.inCrease customer loyalty
and reveal new.revenue opportunities.
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Connected field service
Detect, troubleshoot, and resolve issues remotely
before your customers know there's a problem.
When an issue escalates, automatically dispatch the
best technician and tools to deliver a first-time fix.
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= Smart buildings
s o 2 = Reduce costs, improve efficiencies, and increase
& — occupant satisfaction and productivity using loT.
. o Gain actionable insights and conftrol by connecting
. 5 \ ~ 5 building devices and systems, collecting data, and
. : N\ running powerful analytics.
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EMBRACE DIGITAL OR RISK BEING
LEFT BEHIND

Does your business have the Digital DNA required to succeed
in the digital era?

Embracing the new revolution in digital technology is more than just
having an eCommerce website - it's about what is possible when every
aspect of your business harnesses the power of digital innovation. When
the sum of your business parts utilise digital and link together then your
business can completely transform through being more effective,
productive and automated.

The way businesses operate has forever been changed by advancements in digital technology. Integrated
systems allow for sophisticated e-Commerce. automated business operations, digital marketing. CRMs and
learning & development opportunities. These can be connected together so that digital-ready businesses have
never been more agile. nimble and ready to compete and serve. These elements combined amount to a serious
threat to those who utilise a ‘traditional’ business model and don't or can't adapt.

Many enterprises have failed to adapt to this change. Through not integrating their business into the digital
ecosystem, it exposes them to the possibility of failing to properly engage with their customers.

THE AGE OF DIGITAL DISRUPTION IS HERE

The world's largest taxi firm, Uber, owns no vehicles. The
world's largest accommodation provider, Airbnb, owns
no real estate. The world's biggest phone companies,
Skype and WeChat, own no telco infrastructure. The
world's most valuable retailer, Alibaba, carries no stock.
The most popular media company, Facebook, creates no
content. The world's largest movie house, Netflix, owns
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How we're helping businesses reimagine their business through digital

Digital Commerce Digital Business Solutions

- eCommerce - Cloud ERP, CRM, SCM. HCM

- mCommerce - 10T Integration to ERP, CRM, SCM
- Digital payment integration - Digital invoicing solutions

- Logistics and Supply Chain Integration - Any device ERP, CRM, SCM
Digital Marketing Digital Learning

- SEO & SEM - Cloud LMS

- Marketing Insights & Analytics - Learning & Development Solutions
- Responsive EDMs and Digital Campaigns - Campus On Cloud

- Digital CTA

- Proximity Marketing

REQUEST A DIGITAL @ "I ® @
DISCOVERY WORKSHOP 4 °—I

The Digital Discovery Workshop is a half-day opportunity for the Key Stakeholders of your business that allows ICT
Digital to identify and explore which areas of your business are best suited to a digital transformation. During this
workshop you will also learn about the threats that the digital environment may pose to your business
specifically. and the opportunities and possibilities that exist by applying digital solutions to your existing
business. We also provide our clients with the opportunity to consider the overall strategy and actions needed
within their crganization to help them develop a competitive advantage inside the context of the ever-changing
digital business environment. This analysis is relevant to all business types and industries.

Interested in discovering your digital opportunities? ICT
Let's talk - 1300 255 428 DIGITAL

info@ictgroup.com.au
www.ictgroup.com.au




