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We find it our continuous responsibility to make sure that our customers are running the latest, most stable and most effective Unified Communications technology and products. At the same time, we exert our best for them to maintain the highest adoption and ROI of their UC networks investments.
Our experienced highly innovative team is our capital to enable Arkan maintain the customer confidence we gained along our history in our service level and technical excellence.
We are proud to lead the change in B2B IT services concepts in the MENA region. We know that customers’ daily B2C experience raised their expectation to a real time information flow of their orders and services. With our new operation model and latest customer interactive technologies we started to implement in 2016; we enabled our customers to request, receive and manage services, manage purchased assets and orders in cooperation with Arkan team in real time. We know our customer time is very valuable and we care to make the most of it.

Thanks for being our customer 

Hussam Fawzy
Chairman, Co-Founder & CEO
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Arkan Integrated Solutions
Who we are…
Arkan is an Egyptian IT company founded in Egypt 2003. Through our two offices in Cairo and Riyadh; we are continuously serving a huge list of end-users and resellers providing them with best and latest Unified Communications solutions and selected IT products. We believe in specialization, whatever services and solutions we start providing; we make sure that we are ready to be the best in them. Our customers are our partners; this is deep in our DNA.

What we aim…
To be the Unified Communication trusted partner for Business, Governments and NGOs around the globe.

How we do it…
We partner with our suppliers, resellers and customers to create, maintain and manage; creative, robust and productive Unified Communications solutions that maximize the benefits of our UC specialized technical capabilities, unique style of operation, high technological tools and systems.



What makes Arkan different

Our Strategy
As is

Our Values
As is

Our Operation
Yes, we are different! 
Being an Arkan customer will let you enjoy different standards of everything. We are committed to provide our customers with the best service level they can ever expect. 
Our Team
Each and every team member in Arkan is well trained to provide the planned service level in a customer focused standardized way. All of our technical and sales team are certified in every brand we sell. They are your consultants and partners, who are really keen to help. You don’t need to spend your time away from your business core. Our team will sincerely carry all the complications of the systems we offer and help you use them to innovate and grow your business with no ties.

Self-service portal
Yes, we are there 24/7
We are always there for you. 24 hours and seven days a week, you can use our innovative, unique and easy to use customer self-service portal. No more time is wasted to reach your account manager, get updated on an order, open a ticket, check your previous purchases warranty or even manage your service contracts. All Arkan customers can have online access to our community portal. Based on the latest object oriented communication concept; you can interact with the right person on all your transactions with Arkan. Get real time updates and information at the same time our team members are taking actions to serve your needs. You can make any request at any time and our team will be responding to you. 
One SystemOne Team
Yes, you have access to the same systems we use. You are receiving the updates the same time they are happening. You are communicating with the back office team who are the same persons processing your order. When you are customer we are your team that you can trust and rely on.

Your Business is our Business
Even when you suffer a down time at midnight; you will not worry about how to reach us. Create an emergency case through your account and it will be automatically directed to the team who is well trained to deal with your emergency and minimize any down time. 
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