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CAPABILITIES STATEMENT

	
Grand Connection is a meeting, event and project management services company. We specialize in capturing your ideas, objectives and budget and transforming them into an unforgettable experience.

Grand Connection has been in business for over 18 years and has amassed over 130 years of combined staff experience. Our expertise includes customized online registration software, destination selection as well as housing and onsite management. Our ability to leverage our buying power and excellent reputation, ensures that our clients procure the best value and service for their investment. Grand Connection successfully executes over 150 events annually.

   Capabilities 
· Site Research and Hotel & Venue Contract Negotiations
· Customized Registration Software & Management
· City-wide Housing Management 
· Destination Management Services
· Group Transportation Services
· Airport Meet & Greet Services 
· Project Management
· Meeting Management
· Event Management
· Special Event Coordination
· Custom Tours and Activities
· Showroom Installation Services
· Onsite Staff Services / Registration Desk Services & Software

[bookmark: _GoBack]Highlights
· There is no request too large or too small
· Tested and approved suppliers and vendor partnerships
· A-la-carte proposals and services
· Creative experienced team 
· We guarantee our work
· We pre-quote the job and honor the quote!


	
What makes us different? 
· Certified Meeting Professionals (CMP) 
· WBENC Certified 
· Local, National and International services 
· Long-standing client retention through successful partnerships

Our Partners: 
Fortune 500 Companies 
Consumer Packaged Goods Industry 
Manufacturing Organizations 
Technology Industry
Non-profit Organizations 
Colleges and Universities 
Client references upon request

NAICS CODES: 
561599 	561920 

UNSPSC CODES: 
   80141607

   Certifications and Associations
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GRAND CONNECTION
PO Box 2105
Grand Rapids, MI  49501
Ph. 616.785.6027 x11
www.grandconnection.com
info@grandconnection.com



image5.png




image2.png




image3.png
Certified

WBENE

Women’s Business Enterprise
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