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Servaplan is proud to have partnered up with a nationwide tech service that can come to you in the US as well in over 20 countries!  Wether you are at work, home, vacation or even at a coffee shop in London we will come to you to fix your device while you wait!  Servaplan On-Demand is currently only available for Apple products; however we are working on being able to service other products as well. 
How does it work?
Very simple!  When you log on to your account and submit a claim, you will be given a choice of how you would like to get your device fixed, at that point just choose the SERVAPLAN ON-DEMAND option. (if a screen shot of that could here that would be great) Answer a couple of questions such as us the best contact number, the address where you would like us to send the tech, and 2 time slots that are convenient for you. And you are all done!  Servaplan will take care of the rest, our automated service will guide you and give you updates every step of the way!
What is the turnaround time?
Most cases in fewer than 24 hours from the time you submit the claim to the time your device is fixed!  
What is the warranty?
When using Servaplan On-Demand, will you be assured that all repairs are backed by a lifetime warranty.
What repairs are available?
Servaplan On-Demand is available for the following repair types:  Screen Replacement, Battery Replacement, Audio Jack, and Charging Port Replacement.  For all other repairs, you can choose to mail us your device (at no charge to you!) or take your device to your local service center. 
Why offer this service?
Simple, Servaplan wants you to have the simplest and best experience.  We know how stressful it can be without your device, so it is our number one goal to have you on your way as fast as possible!
