[bookmark: _GoBack][image: ]

[image: ]

[image: ]

[image: ]
image1.jpg
Premier Transportation for Seniors and Disabled Persons a 678-641-4062

Why Safe Solutions?

Convenience With Safe Solutions, you can schedule transportation at a time that is
convenient for you, eliminating the need to work around the schedule of family and friends.
Transportation is not limited to medical appointments. You can travel to the mall, concerts,
church, grocery store, theater, etc. Go when and where you want to go!

Specialized Services Our team is experienced in providing services to seniors and
individuals with physical and cognitive issues such as blindness, cancer, hip/knee replacement,
Autism, Alzheimer’s, loss of hearing, OCD, etc.

Safety Your safety is our first priority. We follow you from location to location, and then follow
up with you to see how the ride was and if you have questions or concerns.

Understanding Your Needs We understand that everyone is not alike, therefore, needs

are not alike. It is important to us that our services meet your needs. Before scheduling service, _
we may suggest a free one-on-one consultation with you and/or your caregiver. We will listen

and pay strict attention to your instructions and tailor our services to meet your needs.

Evening and Weekend Service Life does not stop at 6 pm each weekday. We encourage
our clients to remain sociably active, and understand that most family and community life occur
in evening and on weekends. To support our clients, we offer services 7 days a week, early
morning and late nights are available by request and availability.

Affordable Rates Our rate are less than rates of most taxi and transportation companies in
the Metro Atlanta Area and beyond. We can estimate a rate to you, allowing clients and
caregivers to budget expenses.
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GO WHEN and WHERE YOU WANT TO GO with Safe Solutions!

@ Medical Appointment

@ Dental Appointments

@ Outpatient Testing and Procedures
@ Physical Therapy

@ Dialysis Clinic

@ Radiation Clinics

@ Church Events

@ Ssenior Centers/Adult Care Centers
@ Hospital/Nursing Home Discharge
@ Airport Transportation

@ Special Family Events

@ Grocery Shopping and Other Types of Shopping
@ Bankand Post Office Errands

@ Barber/Beauty Shop Appointments
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Empowering Seniors with Independence and Caregivers with Peace of Mind
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Vision

Affiliations

COMPANY PROFILE

Safe Solutions

Roswell, Georgia

Monday — Friday 9:00 am — 6:00 pm (Office) Rides offered 24

hours a day 7 days a week based on availability

885 Woodstock Road Suite 430-207 Roswell, Georgia 30075
678-641-4062 (office) Ride reservations: 770-992-8150 Fax: 678-
412-1533

www.safesolutions.online

As a 501(c)(3) non-profit we seek to provide safe and reliable
transportation, preserving independence, and preventing social
isolation of seniors and people with physical and cognitive
disabilities.

To be the choice for transportation services, personal errand
services and social outings for seniors and people with physical
and cognitive disabilities in the Metro Atlanta including

Cumming and Gainesville, Georgia

CommonCourtesy
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Schedule Changes

If there is a change in either the pickup or drop off location, please give Safe Solutions 24 hours’
notice with the new address. This can be in the form of a call or email to Safe Solutions. We will
call to confirm the change.

Cancellation

We understand unexpected situations arise that require a change in plans. Our cancellation
policy is very simple. Give Safe Solutions at least 24 hours’ notice prior to the day of scheduled
service to cancel a reservation for service. If notice of cancellation is received less than 24
hours, a cancellation fee equivalent to 14 the service rate is charged. If we arrive to pick you up
and the client decides to cancel the reservation a cancellation fee equivalent to the full service
rate is charged.

No Show

If the driver arrives for pickup and the client is not at the pickup location or does not appear to
be there, this is considered a no show. No shows can be a serious and dangerous situation. For
the client’s safety and as courtesy, it is very important Safe Solutions is notified of the
cancellation. If a no show does occur, safe Solutions will call the client’s emergency contact to
verify the client is not in an emergency situation. A no show fee equivalent to the full service
rate is charged.

Return Pickup

If our driver arrives for return pickup and the client is not ready and requests pickup at a later
time, a return pickup fee of $20.00 is charged.

Returned Check

A $35.00 fee is charged for each returned check. The client will be notified and expected to pay
the balance including the returned check fee via cash or money order within one week of
notification. If checks are repeatedly returned, Safe Solutions reserve the right to accept only
credit or cash.




