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1, Communication
 
We believe in open communication providing our customers, colleagues and others with honest, accurate, concise and prompt information relevant to their needs to ensure everyone always has a sound understanding of any matter being communicated. We are polite, friendly and warm and we use good communication as a means of enhancing our customer experience. 
 
2, Education
 
We believe in the importance of continual learning and education and thrive on helping our colleagues by sharing our knowledge and learnings. We learn from our mistakes and use them to build a better, stronger, closer team environment. Understanding that everyone's needs are different and that we learn in different ways, we challenge our people to constantly improve their professional development in a way that works best for them.
 
3, Professionalism
 
We represent ourselves as professionals and our business to the best of our abilities at all times taking particular care to give the best impression of ourselves to those we interact with during the course of our working days whether that be by phone, email or in person. We are always on time, well presented, well prepared and work hard to succeed. 
 
4, Ownership
 
We are each fully responsible for our roles and for our contribution to the success of our business. We are accountable for our results, our ability to improve at what we do, our mistakes and what we do to correct them.
 
5, Commercial Awareness
 
We understand that in a small business everything we do can impact the success of our business and we commit ourselves to thinking about the impact on our business of all the decisions we make before we make them. We consider cost against benefit, remembering the cheapest option doesn't always give the greatest benefit, the best value use of our time, who benefits from what we do and how it benefits our business. 
 
6, Balance
 
We try to find the best balance in our lives between our responsibilities, obligations, duties and desires whilst still ensuring we have time to devote to friends, families, fun and life. We try to balance our opinions and thoughts with those of others and believe that with balance comes fairness, integrity, self-control and a great attitude.
 
7, Customer Service
 
We believe that without our customers we would not be successful and understand the outstanding level of service we give them is critical to our continued success, even down to the smallest action whenever that may be required from us. We go out of our way to help any customer with an issue and are only satisfied when we have helped them achieve a fair outcome they are happy with.
 
8, Consistency 
 
We believe in consistency of our work, our approach, our positive attitude and our actions to set a standard at which our colleagues and customers feel a level of familiarity that strengthens our relationship whilst representing ourselves and our business to their best.

9, Success

We understand success isn’t given, it is earned every day, piece by piece. We are driven to succeed as an individual and as a team and we support each other in earning that success. We are not afraid to celebrate our successes to acknowledge our hard work and dedication to our achieving our goals.

10, Commitment 

We are committed to the company vision, to the mission and to upholding the company culture as well as showing the company the same commitment it has shown to us. We talk about our vision, mission and culture often, use them to help guide ourselves and our colleagues as we go about our work. We are not afraid to let our colleagues know when we feel they are not showing the right commitment to our vision, mission and culture but make sure we do so in a positive and helpful way to ensure they can get back on track as easily as possible.
