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SV3® Visitor Cut Sheet 

[bookmark: _Toc301778978]Operational Goals include:  
· Users can schedule visitors in the SV3® solution
· [bookmark: _GoBack]Visitors will receive email notifications when they are pre-scheduled
· Security officers can check in visitors at the security station
· Visitors will receive temporary badges at the lobby
· Hosts will receive email notifications when visitor arrives

[bookmark: _Toc301778979]Scope of Work:
Having an electronic system in place can ensure a significantly higher level of security and accountability, while providing efficient through put of visitors on a daily basis.  As part of our services, security features such as signing in visitors and checking them in via their driver’s license and QR code invitation is easy and safe. The officers will be able to check visitors in and assign them to the proper tenant for chain of trust, if they are not pre-scheduled.  The officer will be able to run an effective watch-list against all personnel that are captured.   Our solution will monitor the visitors entering your building complex. The solution is intended to time stamp the entry of all visitors. Statistics on visitor frequency, people to watch out for (“Do Not Admit” and VIP lists) and peak traffic times can further help a building and an organization to tighten up security measures, improve resource utilization and increase efficiency.   

Concept of Operation
The visitor will go through a fast and efficient check-in process. Once an SV3® user has scheduled a visitor an e-mail notification will be delivered with a QR code to the visitor. When the scheduled visitor arrives to the lobby they will approach the workstation and scan the QR code to the barcode reader the scheduled visit populates, the officer can then scan the driver’s license with the SnapShell scanner, take a picture of the visitor and check-in. A badge will print with the visitor’s information and logo of choice. 

A walk-in or an employee who has forgotten their employee badge will follow the same steps. The visitor will head to the workstation and scan their driver’s license, the officer will then take a picture, select the host of the visitor, check-in and print a badge.

Deployment
Deployment includes SV3® provisioned via SaaS with the connection to workstations, thermal printers, driver license, and web camera in the lobby.  The workstation will be used to check in visitors in the lobby.   The system will be configured as per Security workflow and concept of operation. SV3®-Visitor will support scheduling, and admittance of schedule and walk in visitors.  BI Engineering team will conduct discovery, deploy the software, configure custom workflows, test the system and train the users.  BI will work with Security to ensure all hardware BI is installed and/or confirm the required hardware is installed by others, provide on-site support for integration when required and assist in the discovery process.  Phase one will provide a completely functional solution to manage visitors on site and will be 100% hosted by Building Intelligence.  As long as the solution is desired in a SaaS model, the annual fee for the service will remain constant for the life of the contract.  
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