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ABOUT Us

FROM TS HUMBLE BEGINNING IN 1999, THE SURVEILLANCE SHOP
EMPLOYEES HAVE WORKED HARD TO BECOME ONE OF CANADA'S
MOST TRUSTED COMMERCIAL SECURITY INTEGRATORS.

We started many years ago when businesses still used VCR tapes to record
their terrible grainy video for the entire day.

Now we are called on by the smartest clients (that’s you) to install high definition

camera systems, card swipe access control, alarm systems and intercoms ...

all accessible on their phones and iPads.

Our projects include everything from small business to multi site enterprise corporations — we are just happy to get the opportunity
from you — whatever that might be. We invite you to request a demonstration, call our references or just get crazy and give us a

chance to prove to you that we are the right firm to handle all of your security.
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Easy to use Software High Definition Remote Access '\E
Keeping an eye on your business Real-time HD, high-resolution Control access to your building O l | R P R O M I S E I O
has never been easier. viewing with less bandwidth. through any web browser and monitor
= OUR CLIENTS
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your system remotely from any device.
1. Our sales team will prepare your free quote within

24 hours of seeing your site

2. Ourinstall team will have all related safety certifications

and will complete a professional installation

Access Control Experience Upgrade &
Through the use of programmable With many years of experience, Upgrade your surveillance system to )
cards and fobs you'll never have to you can rest easy knowing the security HD without replacing your existing . . X i
worry about changing locks again. of your business is in expert hands. equipment. _J 3. Our service team will be C|UICk and frlendly
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HD Camera with Operator instantly

Don’t miss a thing

self-learning video Instant reviews event with
avicion . .
End-to-end security, all in one place Always-on technology analytics or Rialto  notification Surveillance Shop
We're your one-stop-shop for award-winning HD video surveillance and access control solutions - from servers to Securing multi-site areas with guards is expensive, and security personnel can’t be detects an intruder Control Center

. B) cameras to door readers. Empower your security teams with industry leading technology and software designed everywhere all the time. Surveillance Shop'’s analytics solutions can monitor an area
specifically for the IT professional. 24/7/365 - and will not look the wrong way or even blink. Get peace of mind with

your existing system, knowing you're covered all the time, any time.

The industry’s easiest to use software

Surveillance Shop'’s video and access control software are designed with intuitive, easy to use interfaces at their heart.

Intelligence is built in

We provide end-to-end security solutions with intelligent capabilities - encompassing HD cameras with unparalleled

Our Surveillance Shop Control Center (our client software) offers you the industry’s simplest interface for managin .
P ( ) v v P &mne image detail (such as our new 7K HD Pro camera and new HD multisensory camera), software, access control

video. Our client software puts you in the driver’s seat, giving you complete control of video playback. Combine . . . . . . .
management, and self-learning video analytics (now included in many of our HD Pro cameras) - to provide security

this with Surveillance Shop Access Control Manager, which is accessible anywhere, anytime. You're never tied to a .
that is sharper and smarter to better protect your people, property and assets.

particular location or workstation.

Access control you can use whenever, wherever Cost effective protection
Our Access Control Manager software is browser based, enabling you to manage employee credentials and access Our end-to-end solution helps change the cost model for security so that it becomes cost-effective to protect all of
anytime, anywhere. Any workstation with an Internet connection can become your center for access control. your valuable assets.
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OUR 5-STEP PROCESS

MAKES YOUR SECURITY SIMPLE

FOR YEARS TO COME.
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Our process offers you total security coverage.

The Surveillance Shop is one of Canada'’s premiere integrators
and security systems experts. Cameras, access control,
intercom, and intrusion detection—stand-alone systems or fully
integrated—we design the solution that you need and provides
the highest return on your investment. Our knowledgeable and
friendly representative’s work together with you to create a
system customized to meet your specific needs. No pressure,
no tactics. We are here to help you.

v
‘ v
«
v
<

CUSTOM
QUOTE

A quote that fits your security needs -
Whatever they are.

We know your security needs are different from
everyone else’s. We provide you with a quote
that is unique to you. We've been doing this for
over a decade and don'’t need to take up your
valuable work day to propose the right security
solution for you. With us, you get no surprise
and nothing unnecessary.
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ONGOING
SUPPORT

Our customer service is
second to none.

Immediate Response and Action from our
exceptional customer support personnel
means we are always here for you. It's very
simple for us—we care about you and will
do whatever it takes to provide you with the
full ongoing service and support required
for your business and operations.
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IMPROVEMENTS
& UPDATES

We keep you informed
about improvements to
your system.

We're not idle when it
comes to your security. If we
discover a new product or
service that would be perfect
for your existing setup, we'll
let you know.




TESTIMONIALS

“Thanks again for all the great
work you have been doing for us,
there have been glowing reviews
from everyone on both the
improvements and the excellent
level of customer service we
have received!”

Encana

“They answered their phone

when the others didn’t. They were
personable and when | asked
specific questions they were able
to put together a package. They did
this quickly and we were in need of
it happening quickly. Our company
sends out request to tender and
they were the best deal.”

Nexen Inc.

“The Surveillance Shop recently
installed high definition camera systems
at many of our facilities. The service,
quality of work, and performance

of the product have been excellent.”
Cenovus Oilsands Security

“I like that the employees feel a sense
of ownership with their company.
When | have questions there is
always someone who | can speak to.”
Best Western Port O'Call Hotel

“The cameras are working great
and we use them constantly. Very
pleased with the product and
service and would recommend
The Surveillance Shop to anyone”
Country Hills Hyundai

“The Surveillance Shop was
awarded our recent work at our
facility in Mississauga, Ontario. We
will continue using them as they
offered the best price, professional
installation and incredible post
service support”

Suncor Energy

“The Surveillance Shop installed a
high definition camera system in our
newest casino which is providing
excellent video evidence with an easy
to use software. We're very happy
and look forward to our continued

relationship on our other locations.’

Century Casino
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