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AFTERCARE AND MAINTENANCE GUIDELINES 

 

It is very important to keep this exceptional quality hair in the best condition you can.  Please read 

all of the information below: 

It is important to use the right tools for the job. A good hair brush is a small investment to keep your 

hair in the best possible condition and contributes to a pleasant wearing experience. 

Carla Lawson Bristle Brushes with small plastic pins and real bristle hair are ideal and specially 

developed for this purpose. It smooths the hair without loosing brushing grip and removes tangles 

effortlessly. 

General: 

Do not use oil based products, always use water dissolvable products. Oil based products will keep 

the hair in a wet condition and can cause matting. Oil based products attract a lot more dust and dirt 

which will make the hair less smooth and feel dry. 

General Washing & Conditioning:  

Shampoo at least two times per week. Never wash, brush or dry the hair upside down. Before 

washing, brush out all tangles with a hair extension brush (available from Carla Lawson Hair 

Extensions). Do not use a brush with only plastic or steel pins. Always start brushing or combing at 

the ends, working your way up to the roots. 

Wet the hair thoroughly, then dispense a small amount of shampoo into your hand and rub your 

hands together. Apply the shampoo evenly on the scalp and at the roots. Gently wash the scalp 

using your fingertips without rubbing the hair. Rinse thoroughly while squeezing the hair to remove 

all shampoo residue. If the shampoo does not foam the first time, don’t apply more shampoo but 

continue washing as normal. After rinsing simply re-apply the shampoo for a second time. There is 

no need to apply a lot of shampoo in the lengths. The hair will get cleaned when you rinse the hair 

out (unless extremely dirty). 

Avoid: Shampoos that contain sulphates & products that are oil based.  

If you can’t wash it off your hands without shampoo, it is more likely oil based.  

After you washed the hair: 

After washing you may use a conditioner however, apply the conditioner from the ends to half way 

up the length. Never at the roots. Comb the conditioner through using a large wide tooth comb until 



 

www.carlalawson.com 

all tangles are removed. Rinse thoroughly to leave no residue in the hair. Towel dry the hair by 

squeezing it with the towel. Don’t rub or massage the hair. 

You can apply small amounts of leave-in conditioner or a recommended styling product, comb 

through with your fingers into the direction you would like your hair to fall and scruntch it upwards 

once more. After you have done this leave the hair to dry completely without touching, combing or 

brushing it. = Best natural result.  

Let it dry naturally or use your favourite styling equipment. Use leave in conditioners only at the 

ends! When the hair is completely dry. 

 

At Night 

Braid the hair in a large loose braid at the nape of the neck before going to sleep. Do not sleep with 

wet hair, this will cause tangling and will make it difficult to style the following morning.  

Styling the hair 

You can use a ceramic straightening iron or a hair dryer with a bristle brush to smooth the hair. 

Other styling tools that can be used are: Heated rollers, steam rollers, curling irons, hot air curling 

tongs and setting rollers. 

IMPORTANT:  

NEVER USE HOT STYLING EQUIPMENT THAT EXCEEDS 200 DEGREES CELSIUS OR 392 DEGREES 

FAHRENHEIT. 

Temperatures above this can damage the protein in the hair causing it to solidify and make the hair 

dry and unmanageable. Always keep hot styling equipment moving through the hair and do not hold 

for too long in one place. We do not recommend using straightening irons on wet hair. 

Sports and other activities 

Don’t expose your hair to strong windy conditions like sailing, motor sports, cabriolet cars. Wear 

protective head wear. If you sweat a lot during work outs, at least rinse out the saltiness as this will 

dry out the hair. 

Visiting Saunas and steam rooms 

Braid the hair in a loose braid in the nape of the neck and put it up using a hair clip. The hair can get 

very hot and can be painful when it touches the skin just like your own natural hair. Only brush the 

hair when it is cooled down. After the sauna rinse the hair under the shower and preferably wash 

the hair and condition it at the end of the visit or when you get home as stated in this aftercare 

sheet. 

Swimming 

It is not recommended that you swim while wearing curly, deep curly and deep curl textures, you 

can swim but don’t submerge your head in the water. If you swim every day or frequently, other 

textures are more suitable. Other textures before swimming, brush out any tangles. Make one braid 

at the nape of your neck. Try to keep your hair out of the water as much as possible.  
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After swimming in chlorinated water or sea water, undo the braid and rinse immediately under the 

shower. This is very important to rinse out all of the chlorine or salt, both will dry your hair out when 

you leave it in for too long. Condition and comb out with a wide tooth comb, then leave to dry 

naturally. Wash and condition the hair as soon as possible as recommended in this guide. 

Sunbathing 

Braid your hair in a large braid at the back of the neck. After sunbathing, do not undo the braid until 

the hair cools down. 

Tanning machines 

Whilst laying under a tanning machine, cover the hair loosely with a towel. Don’t apply skin tan oil or 

sunblock to the hair. 

General Daily Styling Guide 

In the morning undo the braid and brush the hair starting from the ends upwards to the roots until 

all tangles are removed. If necessary, dampen the hair with a water spray. You can use a ceramic hair 

straightening iron (NOT ON DAMP OR WET HAIR) or a hair dryer with an extension brush to smooth 

the hair.  Other styling tools that can be used are: Heated rollers, steam rollers, curling irons, hot air 

curling tongs and setting rollers. 

IMPORTANT:  

NEVER USE HOT STYLING EQUIPMENT THAT EXCEEDS 200 DEGREES CELSIUS OR 392 DEGREES 

FAHRENHEIT. 

Never brush, wash or dry the hair upside down 

It is important to use the right tools for maintenance. A good hair brush is a small investment to 

keep your hair in the best possible condition.  

Extension brushes with small plastic pins and real bristle hair are perfect and where specially 

developed for this purpose. 

(*Hair Extension brushes are available from Carla Lawson Hair Extensions) 

Chemical Treatments: 

We do not recommend to treat the hair with any chemical such as perm lotion, colouring, 

straightening etc. Chemical treatments make all warranties null and void. Virgin Hair can be coloured 

because it has never been treated with chemicals. However, all warranties will be null and void.  

Colouring of Carla Lawson Hair Extensions: 

All hair extensions (except for pure virgin hair) is processed hair. Commercial human hair is de-

coloured (bleached) with chemicals prior to colour being deposited. The textures and curl patterns 

are created by manipulating the hydrogen bonds using extreme steam pressure. We strongly 

recommend you do not colour pre-coloured hair. However, if you decide to use colour, always test a 

strand before you colour all of the hair. Typically, the colour result is not the same as on the natural 

hair. Dyeing down one or two remnant strands will help you be certain if you are going to achieve 

the colour you want. Again we strongly recommend you do not colour pre-coloured hair. 



 

www.carlalawson.com 

Our pre-lightened “B” Colours are specifically created for colouring and are available in 6 colour 

tones. The pre-lightened “B” colours have only received one chemical treatment i.e. (lifted) and have 

not been re-coloured. This gives you a solid base to colour the hair without causing too much 

damage or destroying it all together.  

Although the B-series is suitable for colouring, all warranty is VOID when the hair is treated in any 

way. We advise only colouring the hair darker or the same colour level but a different tone. 


