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1.       Video is becoming the dominant form of communication.  Why?
a.       It’s simple to create
b.       It’s accurate
c.       It’s inexpensive

“Companies are experiencing a 70% increase each year in video traffic and as many as 62% of employees regularly work alongside people in different time zones and geographies. This is changing the way people interact.”  Alison Arieff, 360

“We all know video has become pervasive in society. The millennials entering the workforce, camera in pocket, has changed the landscape of knowledge capture, and sharing for future generations. Gone are the days of traditional classroom instruction. Ascend has made knowledge capture simple.” John Hudson, CEO Zavango Corp.
“We are constantly searching for new technologies to take our exceptional education experience to even higher levels. Adding the Ascend product allows us to deliver a very rich self-paced online education experience.” Eyal Marmareli, CTO, Online Training Academy

2.       Making it interactive improves its effectiveness dramatically
a.       Faster to gain knowledge
b.       Much better retention
c.       You can measure it

According to John Hattie, Visible Learning, using video to teach speeds learning retention by 52%.

“Ascend allows enterprises to easily engage both customers and employees through the use of high quality interactive videos”, Jim Lundy, Aragon Research



3.       Why Ascend is the best way to learn
a.       It is simple to use
i.      For a user its interface is highly visual and intuitive – you just can use it straight away.  No instructions necessary
ii.      For subject matter experts that need to make content, it takes just minutes to learn making it easy to always have up to date knowledge available
b.       Video provides the best context
c.       It fits into your existing infrastructure easily and seamlessly
d.       You can have a complete record of the journey’s your employees and customers take

Reams of paper based Standard Operating Procedures, safety procedures and quality assurance procedures can be easily put into video with key interactions highlighting the most important steps. Management can have visibility to employee progress. This can have a direct impact on reducing injury and downtime on the shop floor. Less machine downtime, increased productivity, fewer quality issues. 
Tim Dickson, V.P. Sales Abzac Canada


4. 	What are the cost benefits of Ascend?
	a.	Video reduces the cost of employee training
	b.	Transfers knowledge from retiring or senior employees

According to Microsoft, the company’s internal video portal has become the go-to substitute for some in-class training which has helped reduce costs of training from $320/hour to $17/hour.
 
The importance of this innovation was recognized by John Marion, Vice President Boiler Global Technology, Thermal Products, Alstom Power, who stated “There is a critical need to capture “know-how” and “know-why” of our products and technology and educate others, whether they are new employees or global teams.” These videos allow us to provide a better service to our customers by giving them a quicker answer as well as reduce the number of tickets that are raised.” In France alone there are 120,000 calls to the help desk made each year. These calls cost the company 1.2 million euros. If AUtube could reduce the number of these calls by just 5%, the savings would be more than 62,000 euros/year.

