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-Materials

· Introduction letter of clinic/ brochure- CV’s of physicians-
100 PER LOCATION
[bookmark: _GoBack]Cadence Physical Therapy will utilize both physical therapy and group strength and balance classes to achieve an effective long term, meaningful lifestyle change toward renewed strength and active living. Our patients will follow a three-step system which begins with the Physical Therapist initial evaluation, a rehabilitative stage, and will terminate with a personalized ongoing lifestyle wellness plan.
Our goal is to help our patients improve function, independence, and the quality of their life. We believe that age is just a number and it does not define one’s ability, and we want to encourage everyone to invest the time to increase their strength, physical activity level, and the quality of their body movements.
We are one of the few Russian-speaking Physical Therapy clinics in the Buffalo Grove area. The physical therapists at Cadence Physical Therapy Co are dedicated to developing a treatment plan that is custom-designed and tailored to each patient’s pace and comfort.


· Condition specific marketing pieces (types of cases you want to see)-3 200 PER LOCATION

Geriatrics

· Osteoarthritis
· Generalized Muscle Weakness
· Deconditioning
· Osteoporosis
· Gait and Balance Abnormalities
· Fall Prevention

Orthopedics /
Sports Medicine

· Pre/Post-Operative Rehabilitation
· Joint Replacement Rehabilitation
· Comprehensive Spine Care
· Ankle / Foot Care
· Pain Management
· Hand and Upper Extremity
Work / Auto
Accident Injury

Work Accident Injury
· Functional Capacity Evaluations
· Return To Work Evaluations
· Post Offer Screening
Auto Accident Injury
· Whiplash Injury
· Fractures
· Sprains / Strains



· Service list, insurances accepted (detailed lists)

Diagnoses We Treat
At Cadence Physical Therapy, we treat a variety of diagnoses. Here is a list of some of the typical things we treat:
· Neck and Back Pain
· Shoulder Pain/Rotator Cuff Disorders/Bursitis
· Hip Pain
· Knee, Ankle, and Foot Pain/Sprains
· Post-Operative Care for Orthopedic Surgery including Total Joint Replacement and Spine Surgery
· Balance Deficits/Fall Prevention
· General Strengthening
· Tendinitis
Specialty Programs
· Work Injury
· Sports Medicine/Sports Performance
· Motor Vehicle Accident/Whiplash
 Post-Surgical Protocols

Insurance Carriers

	Aetna

	BCBS

	Cigna

	Healthlink

	Humana

	Medicaid / Impact

	Medicare Railroad (await Medicare approval then submit)

	Medicare/ National Government Services

	Optum UHC Commercial






· USP (unique selling proposal)- Why are you different, what makes you unique. Why 
should they refer to you
One-on-One Treatments (Personalized Approach)
Our commitment to you is that you will receive one-on-one attention from one of our staff members with a Doctorate of Physical Therapy. We will never double, triple, or quadruple book "your appointment slot." This ensures that you get one-on-one time with your Doctor of Physical Therapy, and you are not doing your exercises alone in the corner like at the hospital or at the corporate physical therapy clinics. If you are currently seeing a Physical Therapist that is leaving you alone to perform your exercises, to go and treat other patients or is double / triple booking your appointment, please give us call today!
Brand New State-of the-Art Equipment
Even though we are a small / local PT clinic, we still made the capital investment to have only the best equipment for you to use in our clinic. Our Doctor of Physical Therapy will guide you through an individually customized plan on treatment, based on your initial evaluation. Thereafter, we will provide Home Exercises that will normally be different than your clinic treatment program. If your current clinic is simply having you perform the Home Exercises in the clinic, please give us a call today!
Russian Speaking
We are one of the few Russian-speaking Physical Therapy clinics in the Chicagoland area. If Russian is your preferred language, please give us a call today!
Manual Therapy
We believe that manual therapy is an important element towards rehabilitation for many patients. Our doctors are highly trained in the approaches of manual therapy. If your current clinic does not believe in manual therapy, please give us a call today!
Friendly and Caring Staff
Flexible Hours
Convenient Location
Accepts Most Insurance Plans 
Our staff has many years of experience with Geriatric patients.  We are focused on keeping seniors out of nursing homes and staying independent within their homes and maintaining mobility so they do not become homebound.  Hence, the reason why we want to offer age appropriate group exercise classes.
May offer transportation to our clinic (have to check with a lawyer first)
Depending on demand we may offer group exercise classes for 55+ demographic.
Would be willing to take some Medicaid patients in exchange for higher quality pay-out patients further down in the line (i.e. we would take Medicaid to get our foot in the door with a potential referral source).


Referral lists

· Contact list of current referring contacts (doctors, attorneys)

Every doctor that has referred in the last 12 months and how many patients they have sent. We want to know the actual number of referrals so when we exceed that we get credit. Also, if there are doctors that we will not get credit for we want to know who those are ahead of time. We do not want the patient’s name.


· Referral list of physicians you would like to work with. Also, who you don’t want us to go to.

· Employer list- If there are a handful of good employers in the area that you would like us to market.

Cases

· What is the ideal type of case you want to see?

The ideal patient would be someone who sustained injury or had an orthopedic surgery.  That patient would have very high prognosis for complete recovery, and would attend sessions as prescribed by the MD / Physical Therapist.   We would like to have patients come for at least 10 to 12 visits, and would have high quality insurance with good reimbursement rates such as BCBS or Medicare.  Although, we would take Medicaid as way to get our “foot in the door” with a referral but we do not want only their Medicaid patients.
Also, we would like to have high seniors who may recommend us to their friends / family and be interested in attending our group exercise classes.  We thinks senior would have a high attendance rate to our sessions.  We would emphasize and try to ensure that patients maintain mobility / independence.


· Other types of condition specific cases you would like?  

We would like for you to focus on geriatric patients / workers compensation.  Geriatric patients are advantageous because of fast reimbursement rate (Medicare), and Workers Compensation due to the fact that we can bill / get paid at much higher rates.  We would also like Sports Medicine / Orthopedic patients, and the younger population.   Specifically, we want our physician liaison to educate primary care doctors that they do not need to prescribe medication for someone in pain, and Physical Therapy can treat people with “conservative” methods vs. treating people with highly addictive pain killers.

· Average value of a patient? What is the average case worth $___________

Per visit reimbursement is $70 to $120 based on their insurance.  Total patient case worth is dependent on number of visits.
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Contact information

· Who is our main point of contact per office?

___Nelli / David Ban__________________________

· Monthly meeting- who will we be conducting them with?

__Nelli / David Ban___________________________

Needed from client monthly

· Monthly New patient report- Every month we need the doctor of every new patient that came through your door. This is essential for success. The list will allow us to thank doctors that we have been building relationships with and the others are going to be contacts that

we are going to nurture (we do not want the patient name. Just the name of their physician) These need to be provided to us by the 5th of the month so we can update our reporting.

· Materials

We need to ensure we have the materials above to market you. Please let us know if you need direction with any of them.  

Yes, we are new startup PT clinic and we would like direction with marketing materials.
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