Bingo! Dog Training Testimonials

Some dog trainers are terrific with people. Some dog trainers have an amazing understanding of dogs, and what motivates them. Sadly, not many dog trainers possess both of these qualities.
Cynthia Edgerly does. How do I know? Because I have taken 3 classes from her with my dog Mazie, and she is the best! This is my third dog, and I have used other trainers in the past, but none had the excellent communication skills, patience, knowledge and experience that Cynthia has. She communicates clearly, breaks things down into manageable tasks, gives invaluable feedback, and makes training fun! Her handouts and web site contain enormous amounts of useful information, and I find myself referring back to them months after a class has ended.
Thanks, Bingo Dog Training! We'll be back for more!   ***  Carolyn *** 
I had a wonderful experience with Cynthia, and I'm looking forward to working with her again!

Cynthia demonstrates the skills needed to be a great teacher - communication, clarity of content delivery, and patience. Being a teacher myself, I was very pleased with the way Cynthia structured and provided her class with a detailed timeline of what content was going to be covered when, a manual which provided thorough detail of each skill covered, and "homework" - a packet with a weekly checklist of what skills to practice at home before the next week. All of these resources, when actually used by the student, does create a positive learning experience. Cynthia was very quick to respond to my emails, and she was very understanding of my position of a frustrated and discouraged owner. She was always very encouraging and honest with me in a very graceful manner. 

I reached out to Cynthia when I was desperate for some guidance on how to manage my 2 year old Chihuahua mix, Bambi, a very sweet yet reactive and pushy pup. I was no longer able to take her to the dog park, to social gatherings, or walk peacefully outside because she was barking and lunging at every living thing around her. I'm not exaggerating. She was literally barking at everything - other people, dogs, cars, skateboarders, bikers... EVERYTHING! I became so discouraged and overwhelmed that I was dreading our walks. I was desperate for any guidance to help me help my pup be a good canine citizen again. Somewhere between the day I got her as a 7 month rescue pup and the day I couldn't take her reactivity anymore, Bambi had experienced something that lead her to develop her inappropriate behaviors.  

Cynthia and I worked together to better understand where Bambi was at the beginning of our training. I had signed up for a package deal, which included 3 hrs. of private consultation, and a 6 week course. Our first consultation took place in my apartment, where Cynthia met Bambi and did an extensive assessment, which consisted of a thorough interview of my history with Bambi, and several exercises to see how Bambi would respond to different movements and sounds. By the end of the night, Cynthia had given me a few exercises to begin working with Bambi, and she also encouraged me to contact her anytime. This 2 hour consultation gave me hope and reassurance that I had found a trainer that Bambi and I can work with.

During the 2 weeks before our 6 week group class session began, I had emailed her several times with more questions, and she always responded to me within a day, if not the very same day. I really appreciated her speedy response, and it helped me to continue to be hopeful and not give up on Bambi. 

The group sessions were also delivered effectively. Given that Bambi had negative behavior issues with other dogs and people, Cynthia gave me directions on where to position Bambi and myself to ensure safety for the rest of the class participants throughout the entire session. Every time Bambi was reactive to something during the class, Cynthia explained to me what was happening with Bambi and how I can interfere or even prevent the behavior from happening. She taught me a lot about a dog's posture and behavior, which helped me build my own confidence for knowing what to expect and do when I'm out on a walk with Bambi by myself. For our final hour of consultation, Cynthia took Bambi and I for a walk around the neighborhood, and showed me how to respond to Bambi's reactive behavior. This was SO helpful, and I was able to apply what she taught me during our walks the very next day. 

Fast forward 6 weeks, and Bambi and I are now walking peacefully around our neighborhood again, and I even have been able to take her to the dog park after over a year of not being able to go to one. I know this is just the beginning of a long journey, but Cynthia has helped it to be an enjoyable one thus far. I truly feel I am a better Mom for Bambi, and I believe our bond has gotten even stronger. 

Thank you Cynthia! You'll be seeing me and Bambi again soon!
*Lemi*
We have taken 3 classes with Bingo Dog Training with 2 different dogs. Bingo teaches how to communicate with dogs using positive reinforcement--the dog learns to listen to you because it is rewarding. The homework assignments are great, and the results are impressive. It really gets addictive to teach stuff to your dog once you learn to get its attention through rewards.                    *** Julio ***
Bingo Dog training was really fantastic for our 12 week old puppy, Stanley, and his parents. I believe Cynthia's training techniques make total sense. She handles the dogs with a lot of love and enjoyment. She is stern enough to get the point across, but patient enough to give the dogs time to figure out what she is asking them to do. We were able to learn the commands almost as fast as our puppy. You can tell Cynthia enjoys her job and brings a lot of knowledge to her training class. We purchased the puppy package and are looking forward to our next class. Our Stanley is now 6 months old and a joy to have around. I have to give credit where credit is do- Thanks Cynthia for a great class. *** Mara***
I couldn't say enough wonderful things about Cynthia and her training techniques as well as her boarding!!! She is so kind, smart and has an amazing wealth of knowledge and experience. She can teach any person or dog an old trick and she makes it all very fun. I had some serious behavioral issues with one of my dogs and she taught us both (dog and human) how to work together in resolving my dog's inappropriate behavior and made it fun. It's so nice to now have a normal life with my pooch, I didn't know it was possible until I met Cynthia. I have also had Cynthia take care of my dog multiple times in her boarding care as well as board and train. My dog at one time had a version of separation anxiety that Cynthia helped me resolve, now my dog can't wait to see Cynthia and starts doing her happy whine when she sees us driving up to her property. She not only takes the dogs out for fun outings everyday and exercise, she provides and homey warm feeling for a pup away from home. I wish she had a board and care for humans, my dog has an absolute blast with her!  *** Jenn ***
I really love Cynthia's dog training technique. She is so positive and gentle with the dogs as well as with the owners! And we all (dogs and humans) learn so quickly with her positive reinforcement. Wailea loves doggy training and especially the agility classes.*** Kim ***
Cynthia is amazing. She could teach our Dash a given command within about 2 minutes. But even more importantly, she could teach us to do the same. Dash loved going to school every week, and is a much better behaved pup now. ***Sandra***
My sister and her family recently moved in with me. I have a mini dachshund puppy and they have a rescued pit bull. Poncho the pit is a loner and we were all very concerned and wanted to see if this old dog could learn a few new tricks and especially not eat the pup. I called a couple a places and Bingo Dog Training was the only one that would take us on. We went as a family with both dogs to all the classes. We learned valuable skills such as calling my dog and having her turn on a dime and run back to me. The dog socialization between the two took time and dedication from all of us. Now the two are inseparable. Thank you Cynthia for giving Poncho a 3rd chance because if this had not worked out, Poncho would have gone back to the pound. So  now we all live happily ever after.
*** J. Garcia Cooper ***
