1. Manage Account
Under the Company Account button, functionality includes viewing, adding, editing and deleting company/account, employee and representative data.

2. Manage Profile
Under the Manage Profile button, functionality includes viewing and editing a user’s individual profile.

3. Dashboard
Under the Dashboard button, users are able to view summarized reports at-a-glance, including number of surveys responded to, number of referrals generated, current task list, and more.

4. Manage Contacts
Under the Manage Contacts button, functionality includes searching and editing existing contacts as well as creating new contacts, and deleting contacts. Here users can also create and edit tasks, view each contact’s Connections Program schedule, and view actual survey responses received.

5. Hot Leads
Under the Manage Hot Leads button, users can search and view their Hot Leads based on a specific date range. A lead generated from the Connections Program is considered hot if the contact indicated immediate interest or interest within four months.

6. ClientTracker Leads
Under the CT Leads button, users can search and view their ClientTracker Leads based on a specific date range. A ClientTracker Lead is a contact who has recently listed their home for sale.

7. Future Leads
Under the Future Leads button, users can search and view their Future Leads based on a specific date range. A lead generated from the Connections Program is considered a Future Lead if the contact indicated interest after four months, or further in the future.

8. Survey Responses
Under the Survey Response button, users can search and view their actual survey responses based on a specific date range.

9. Order History
Under the Order History button, users can view information on their previous online orders, including products purchased and invoice details.

10. Shop Store
Upon clicking the Shop Store button, users are able browse products and place new orders online.

11. Referral Partners
[bookmark: _GoBack]Under the Referral Partners button, functionality includes searching and editing existing referral partners as well as creating new referral partners, and deleting referral partners.

12. Affinity Partners
The MGIC Salesperson is able to view the accounts he/she is associated with, and see summaries of data broken down by account. (Different level of permission.)
