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How the service will work
· Contact us and we’ll talk with you about this service and we will work with you in understanding your needs and how we can help.
· Once we come to an agreement there will be a setup process that will include gathering all information needed to make the engagement possible.  An agreement of service will also be drafted to detail all of the work we plan on doing and the cost we agree to.
· Depending on the availability of the information requested and the amount of work (if any) that has to be transferred from a current bookkeeper/accountant the setup time can be anywhere from 1 week to 3 weeks long. Payroll is the first thing we set up so that employees can still get paid without any interruption.
· When all setup is complete, client will communicate to Budget Tax Solutions via a special e-mail account that is designated for that client’s communications.  All communication will be retained for security purposes. Any documentation that needs to be sent to/from client will be in electronic PDF format.  If we are paying bills for you, you’ll send them via PDF to us and we’ll execute bill pay checks from your bank account and document the authorization of said payments.  If we are sending bills out on your behalf the same is also in play.
· Client will receive a unique login to their own copy of QuickBooks Online. The cost of the membership is covered in any monthly payment arrangement.  The accountant that is assigned to your business will also have the ability to log into your QBO account and make adjustments and/or run reports.  Data can be entered by the client or fully done by the accountant.  We utilize the QBO platform because Intuit has a product that has stood the test of time and is very user friendly yet powerful.  It also allows for access to be simultaneous for both client and accountant.
· Reasonable access to the accounting department at Budget Tax Solutions is guaranteed, and access afterhours or special emergency assistance can be arranged for an additional fee.
Sounds interesting, but how much does it cost?
· What Budget Tax Solutions is doing with this service is to create a model that is repeatable and something that can be easily managed in mass quantity.  So the initial cost (depending on the amount of time we will be working on your behalf) could be as little as $150/mo up to $500/mo.  The more clients we get involved with this service the cheaper it will eventually be for all of them.  Either fees will go down or they’ll rarely (if ever) increase.
· [bookmark: _GoBack]If all you are interested in is payroll, we can still help. Payroll services start at $30/mo and based solely upon the number of transactions we are processing for you.  We can also sign you up with QuickBooks Online Plus for $25/mo which is cheaper than you can get it from Intuit.com.  Both of those features are included in the comprehensive package though.
