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	Creative Activity Based Learning 

What’s on offer?
	

	
	

	
· Nationally recognised qualifications
· Training within a 5 Star Luxury Hotel
· On job experience in all aspect of Hotel & Event Management
· Pathways to higher education
· Pathways to employment

Program Purpose

· To prepare well-rounded graduates for employment in hospitality, tourism and hotel management positions nationally and internationally

· To develop programs and related courses focusing on hotel operation skills, management practices in the tourism and hospitality industry and the skills needed for continued learning in a changing global business environment

· To develop dedicated professionals with qualifications that are recognised and highly regarded nationally and internationally

To develop an employment environment that promotes excellence and a rewarding experience

Program Scope

· The program will include the delivery of services relating to employment skills, personal and professional career development, leading to higher education and employment outcomes


Program Outcomes 


Training Outcomes 

· Completion of Craft & Certificate & Diploma level qualifications
· Activities based learning and assessment strategies
· 5 Star Luxury Hotel training environment
· Global employment opportunities 
· Essential skills to manage a five star operation successfully 







The program

Hotel & Event Management

A unique and specialised pathway to a career in Hotel & Event Management. 

This program has been designed for students who have career aspirations in Hotel & Event Management.

Candidates 

The target candidate for this program are the 18-24 year olds, year 12’s about to leave school and year 13’s who have a passion for the service industry.

The candidates are screened to ensure the best candidate is put forward for one of the positions.


Luxury 5 Star Hotel - Internship

As part of the 5 Star Hotel Management & Events program students are required to complete 36 days of unpaid work as part of their internship requirements. 

Students will experience and learn 5-star customer service, food and beverage operations, reception services, planning of events, operating a bar, staging events and accommodation services.


Course program

Students will complete 20 hours per week of study, which includes 2 days’ theory and 1-day practical in a Luxury 5 star Hotel. Assessments will be conducted while students are completing their practical activities and theory assessments will be conducted in the classroom.















Term 1 Units

SITXCCS006	Provide Service to customers 
SITXFIN001 	Process Financial transactions 
SITHIND004 	Work effectively in hospitality 
SITHFAB007	Serve Food and Beverage 
SITHFAB002	Provide Responsible service of Alcohol
SITXFSA001	Use hygiene practices for food Safety  

Term 2 Units 

SITXCCS007	Enhance the customer service experiences
SITEEVT001 	Source and Use information on the Events Industry 
SITXWHS002	Identify hazards, assess and control safety risks
SITTTSL005	Sell tourism products and Services 
SITTTSL006 	Prepare Quotations 
BSBCMM401	Make a Presentation 
SITEEVT003 	Co-ordinate on-site event registrations 

Term 3 Units 

SITEEVT005 	Plan in-house events or functions 
SITTTSL010 	Use a computerised reservation or operations system 
SITXWHS003 	Implement and monitor work health and safety practices 
SITXCOM005	Manage conflict 
SITXMGT001	Monitor Work Operations 

Term 4 Units 

SITXHRM003 	Lead and Manage People 
SITXCCS008 	Develop and Manage quality service practices 
BSBDIV501 	Manage Diversity in the Workplace 
SITXHRM002 	Roster Staff 

Term 5 Units 

BSBMGT517 	Manage Operational Plan 
SITXMGT002	Establish and Conduct Business Relationships 
SITXFIN003 	Manage Finances within a budget 
SITXFIN004 	Prepare and Monitor budgets 

Term 6 Units 

SITXGLC001 	Research and Comply with regulatory requirements 
SITEEVT008	Manage event staging components 
SITEEVT010 	Manage on-site event operations 
SITXMGT003 	Manage Projects 


	





	Delivery  
	

	 
Blended learning incorporating Face to Face and online 

Pathways to other qualifications
	

	
Bachelor Degree in International Tourism & Hospitality or Hotel/Resort Management with graduates receiving up to 1 year’s credit


	

	Course Structure
	

	
	
Course

	
Qualification
Hotel Management & Events
	


	
Dual program
Craft level &
Certificate level

6 months
	
Partial enrolment in certificate III in Hospitality 

	
Theory & preparation for work placements

	
Intermediate level

6 months
	
Diploma of Events Management
Diploma of Hospitality Management

	
Internship
&
Theory


	
Advanced level

6 months

	
Diploma of Events Management
Diploma of Hospitality Management
	
Internship
&
Theory





















	

	
FOR MORE INFORMATION
	

	
We are happy to discuss a program delivery method that best suits your client group.

If you would like more information regarding our programs, please do not hesitate to contact our Admissions Team on 07 5562 5700 or email your enquiry to;
admissions@barringtoncollege.com.au
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