	[bookmark: _GoBack]WEBSITE STRUCTURE
	This is website is about online tutorial where school tutees can interaction with registered tutors through video links and dedicated interaction space. 

	
	

	Primary
	Description of the functionality

	Home
	Snapshots of Tutor profiles, video of how it works,

	Tutor Registration
	Once Forms filled in with basic info, Tutors will go through an interview process. If successful, they will be allowed to start tutoring. Registration would show pending approval and once successful, they are ready to publish their profiles and start tutoring

This is visible to Tutors and admins only.

	Parent Registration
	Once registered, they are allowed to view Tutors profile, book for requesting quick 15-mins video chat with the Tutors, add children and create their basic profiles and log-ins
Access to scheduler, payments/ top up accounts.

	Student Log-ins
	Own Profile screen
Access to tutors' profile
Access to Note Space - own area, past lessons, upload and save study materials

	Note Space
	Video Interaction with the tutor/student/parents
1. 15-min appointment - both parties logged into the site, on the booked schedule, link will appear which will connect tutor/parents on the cam. It will be timed to 15min and the session will end after 15-mins. 
2. Lesson appointment - both parties logged into the site on the booked scheule, link will appear which will connect tutor/student on the cam. It will be timed to 65 miiutes and the session will end in 65 mins.
Note Space interaction
Writing pad, drawing pad, save work, upload work, access to word, excel, pdf application, student will be able to share with the tutor or vice versa during the appointed slots.

	Tutor Profile
	Once approved, profile is visible and editable. Personal info (email/phone/proof etc) will not be visible once registered and approved. 

	Scheduler
	Tutors:
view - 
1. calendar view booked out dates and time done by parents, unavailable dates.
2. List view - parents/student/lession desc/date&time/status (accepted, proposed new schedule, requested - hyperlined to accept/propose new schedule).
Update - 
1. Any changes will be restricted to defined time limit. 
 - Before the time limit - email/message to parents and students requesting a change, after which they will go through normal booking process at no cost.
 - After booking the time limit - not allowed but inform parents/students of possible no show. No show will either result in processing of refund back to parents or rescheduling at no cost.
2. update any unavailable date/time.
Parents:
create: 
1. 15min introduction -select the tutor, select an available slot - date & time (no restriction). This will trigger an email/message to the tutor for acceptance or proposing new time.
2. 1 hour Lesson - select the child, select the tutor, select an available slot - date & time & description of the lesson - require 24hr notice. This will trigger an email/message to the tutor for acceptance or proposing new time.
view - booked dates and time per child per tutor and description of the lesson, status - accepted or proposed new time by the tutor. List view. 
Update - 
1. Any changes will be restricted to defined time limit. 
 - Before the time limit (24 hour) - Update date/time, trigger an email/message to tutor of the change.
 - After booking the time limit (24 hour) - not allowed but inform tutor of the possible unavailability. No refund. Need to rebooking and repay.
Students:
view the booked dates for the tutor. List view

	Payment
	Link to cc, bank accounts, paypals

	Tutor Feedback
	Once the lesson is ended, students will need to provide feedback on the lession (mandatory) provided and on the website (optional). Once provided the feedback will get linked to tutor's profile as reviews. It will trigger an message to the tutor/parents. Parents can provide further feedback on the tutor or on the website.

	Website Feedback
	Parent/Students can provide feedback at any time including once the lession is finished.
This is visible to the admin only. Admin can select what to display on the site for general public

	Module Contents
	To be decided on what to tutor on - which year etc. and australian curriculam

	Administration
	General site admin

	About Us
	Content Management

	Contact Us
	Content Management

	Message
	Tutor, Parents, Students
attachments
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