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Surety Home Care 
Family-Owned, Service You Can Trust

Assisting the Inland Empire.

[bookmark: _GoBack](xxx)-xxx-xxxx


Surety Home Care is a local family owned and operated agency devoted to helping families like yours in the Inland Empire.  We take pride in the relationships we develop with our clients. We understand this is a challenging time and we are dedicated to providing the peace of mind you deserve. At Surety Home Care we do more than just watch your loved ones.  We care for them with programs designed to keep them both mentally and physically comfortable, happy and healthy 

Being a family agency is what makes Surety Home Care special and sets us apart.  We treat our caregivers as part of the family too. They  are paid more than the average care giver and receive year round continuing education, exceeding state mandated minimum standards by miles.  

Please call us directly at 444-444-4444 or click here to set up a free in-home consultation.

Menu: 
[About Us] [Services] [Free In-Home Consultation] [Contact Us] [News/Reviews/FAQ] [Client Portal]


[About Us/Contact]


Dear Family Member,
The reason we started Surety Home Care is simple: we love people.  We’ve experienced home care before and knew we can do it better.  My husband and I know the process can be confusing, time consuming and stressful, but it shouldn’t be.  We decided to do our part by making everything as simple, safe and easy as possible.

Often times, when you’re searching and call a home care company, you’ll find out later you’ve reached a referral service or registry, not an actual home care provider. Vague answers about costs and services are a telltale sign.  

Surety Home Care is an agency owned and operated by my wife and I. Our roots run deep as the family has lived and worked in the Inland Empire for four generations.

We would also like to emphasize that Surety Home Care is more than just “babysitting.” We genuinly care.  Our caregivers are trained to interact and engage with your loved one. This improves not only their quality of life, but also your peace of mind.

We understand that people often need immediate help due to sudden illness or injury and that your search and decision might be rushed. Surety Home Care is here for you.  We are ready to move fast while at the same time answering all of your needs and making you feel comfortable with the process.  Please let us help you in any way we can. Even if you decide to go with a different home care agency, we can help with your plan and answer questions you may have.


When you call us on the phone, we will pick up and listen. We can meet with you for a free and no-obligation in-home consultation. The point is, we want to make using our exceptional home care services as simple, affordable, and comfortable as possible.

Here’s the number: (xxx) xxx-xxxx

We look forward to speaking with you.

Jason and Patty Taylor
Owners
Surety Home Care


[Services]


Services We Offer
Professional. Fair. Simple. Transparent. 

Surety Home Care offers a wide variety of home care services, from once a week visits to 24-hour care. Since every situation is unique, we work together with you to create the perfect program. 

Here is just a short list of the services we provide.  Don’t worry about pricing or deciphering a confusing invoice.  All of these services are included in our simple One Flat Rate price structure.

Companionship: Our goal is to keep your loved one active and engaged mentally and physically in a variety of activities, as well as just being a friend. We can also do meal planning, preparation and much more. 

Personal Care: Our caretakers can offer a helping hand for dressing, bathing, or using the bathroom. We will also help with medication reminders and doses to help ensure you’re loved ones are following doctor’s orders.

Dementia & Alzheimer’s Care: Caring for a loved one suffering from dementia or Alzheimer’s can be very trying and tiring.  Their round the clock needs can wear you down physically and mentally. Whether you need continuing help or just a break to recharge your battery, Surety Home Care is here for you.  We understand the needs and our caregivers and trained to make life easier and happier for everyone. 

Housekeeping: Having a clean living space is essential for maintaining optimal health. We clean, dust, vacuum as well as do laundry.

Transportation: Let us take the wheel, driving your loved one to appointments, running errands and to other important events and activities. We can also do shopping and pick up prescriptions.

There’s much more we can do to help.  Please call us to schedule free in-home consultation.


[Free In-Home Consultation]


Free In-Home Consultation
We’re here to listen, learn, and help.

Since every living situation is different and every client has specific needs, we like to meet with you in person. Please call us to set up an appointment convenient for you. We’ll go over everything together, answer all of your questions and develop a care plan to take care of your specific needs.

Just call (xxx) xxx-xxxx

Or, if you’d rather have us get back to you, fill out this form [link to contact] 

Serving the Inland Empire including Chino, Chino Hills, Corona, Eastvale, Jurupa Valley, Norco, Moreno Valley, Ontario, Rancho Cucamonga, Riverside, Redlands, San Bernardino and all other inland communities.

· Family Owned
· Agency, not Registry
· Insured
· Licensed/Bonded
· All employees pre-screened
· Worker’s comp insurance included
· Detailed written care plan
· Emphasis on mental and physical activity, engagement
· We listen to your needs and requirements

[Employment]

Surety Home Care is always seeking enthusiastic caregivers to join our growing team. If you are a professional or looking to start out, we’d love to hear from you. We are family-owned and pride ourselves in getting to know and working closely with our staff. We offer competitive pay and benefits.  We take pride in providing good and long-term jobs for our team. 

Just fill out this form and attach your resume and we’ll get back to you right away.


[News/Reviews & FAQ]


FAQ

Are you licensed and insured?

Yes! We are a healthcare agency not a registry or referral service. This means we are licensed by the state, and you are fully covered, including workers’ comp.

Are there any hidden fees?

No! We are fully transparent with the costs. When we set up a care plan, we will go over everything, including your monthly total. The only extra fee we add is mileage, when applicable.

Are your employees fully vetted?

Yes! Since we are such a small agency, we take care that every employee is screened one at a time. Unlike a referral service or registry, they are employees, not contractors.

What is your cancellation policy?

What if my caregiver cancels?

On the rare occasion that your caregiver cannot make their appointment, we will send another carefully screened employee in their place.

Are there any contracts?

[add any other FAQ ideas here]

What if I have any other questions?

Simply pick up the phone and call (xxx) xxx-xxxx and we’ll be happy to answer them right away.

How do I get started?

Simply fill out the free in-home consultation form and we’ll call you right away. 









SuretyHomeCare.com
'ROUGH DRAFT - Website Copy

[Home Page]

Suraly Homo Care
Fomiy-unad, Sonsca You Con Tt

Asisinghe Ilnd Empie

e

Surety Home Gare s aocalfaiy ownd and porsied agency
evoted o holping lamiles ke yours n he Inland Empre. Vie ke
i he rlabonship wo deveip wih ot clots. Wo undorstand
slsa chatangng Ume s wo e Geictod o poung o posce
O mind you Gosone. A Suay Horme Core we o o ha

W yourloved one. We ca fr thm wih programs designed o
Koep hom b sty and physicly comioia, happy and
heaiy

Beinga famiy agancy s what makes SurstyHome Cara specil and
55 Us apar W et our Cregiers 2 par of h famy 0. They
a1 pid mor than th averagecae iverand rociv yoa ound
Conimig ocucaton,excoedng it mandaled mismum sandards
Bymies

Plonso call us docty at 444-444444 o cick hao 1050149 o0

About U] (Saics) e I-Home Consutaton] (Contact Us]
INewsReviows/FAG] (Cont Poral

[About Us/Contact)

Doar Famiy Nembor,
The eason wo lred Suroly Home Cae i single: we lov pecpe
e exporionced home carebaor and rew wo ¢ 6o 1 perer




