[image: image1.jpg]Forrest 5t

irvino St





[image: image6.jpg]//
thefootclinic



[image: image7.jpg]//
thefootclinic



[image: image8.jpg]


[image: image9.jpg],C@TTESLOECENTRAL |










thefootclinic
Cottesloe

WELCOME 

               BOOK

Please read this important information before your first visit to us

Cottesloe
We are located downstairs in the Cottesloe Central Shopping Centre, 9/460 Stirling Highway at the southern Stirling Highway entrance. 

The car park can be accessed off Stirling Highway although you may find it easier to use the rear entrance which is located off Leake Street. If you park undercover on the lower level, you can catch the lift or escalator to the ground floor. Alternatively if you park undercover on street level you can enter through the Woolworths pick up entrance where you take the corridor on the left and we are located at the end near the Stirling Highway Entrance doors.

If you have any problems finding us please give us a call on 9384 3545.
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	TFC Cottesloe 
Cottesloe Central

Suite 9/460 Stirling Hwy 

Cottesloe WA 6011 

T: 08 9384 3545 
E: info@thefootclinic.net
w: www.thefootclinic.net



The hours we work

Our office is open on weekdays between 8am and 5pm. We also have extended hours on Thursday evenings and Saturday mornings.

thefootclinic team
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	Dr Suresh Sivacolundhu BSc(Pod.)BSc(Biol.)MAPodA
Director/Senior Podiatrist
Suresh’s career at The Foot Clinic started in 1995 in Australia’s Capital Territory with Paul Fleet, then President of the Australasian Academy of Podiatric Sports Medicine (AAPSM), the National Sports Podiatry body responsible for sports podiatry education and for selecting the podiatry medical teams for elite sporting competitions. 

Suresh's expertise lies in the field of Sports Medicine and lower limb biomechanics and he has had extensive experience with treatment of elite athletes from the Australian Institute of Sport, the Academy of Sport, the Australian Wallabies, Canberra Raiders and the Canberra Kookaburras. He was also selected for the SOCOG Medical Team to provide podiatry services at the Sydney 2000 Paralympics, the 2000 ITU World Triathlon Championships, the Melbourne 2006 Commonwealth Games and the Perth 2013 Hopman Cup. Suresh now treats many athletes from all disciplines in Perth and surrounding areas. 
In 1999 Suresh became the Director and Senior Podiatrist for The Foot Clinic in Perth, Western Australia. Since then he has also been a Director of Sports Medicine Australia (SMA) and WA Director for AAPSM. He was also an External Advisor to the University of Western Australia’s Podiatric Medicine Unit, and is at the moment road testing minimalist running shoes for optimised performance and injury prevention.

Suresh has through his whole life always been involved with high level sports. He held a 4x400m Australian Record and also played 1st Division Hockey. Now in his spare time Suresh volunteers at Melville Roar Little Athletics, and enjoys keeping fit by running, going to the gym, playing tennis and spending time with his wife Katie and 3 kids Alana, Lauren, and James.

Dr Lauren Merritt  BSc(Pod.)MAPodA 
Podiatrist

Lauren completed her Bachelor of Science in Podiatry from Curtin University. She is one of an elite group of podiatry students who have been inducted into the Vice-Chancellor's List in recognition of excellent academic performance.

Laurens ambitious work ethics are matched by her enthusiasm for her chosen career. During Lauren's experience within the hospital system at Fremantle and Royal Perth she developed significant experience in surgical podiatry and diabetic foot care. Her keen interest in sports injuries and advanced biomechanics led her to seek employment at The Foot Clinic, where she has been able to further develop her skills in these areas.
Outside of work hours Lauren enjoys her energetic life as a professional latin dancer. She choreographs and performs widely, and has undertaken further training in Brazil and Sydney. 
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	Dr Aloysius Ong BPodM
Podiatrist

Aloysius graduated with a Bachelor of Podiatric Medicine from the University of Western Australia’s School of Medicine, Dentistry and Health Sciences. He has worked in private practice both locally in the Great Southern Regions of Albany and Mt Barker, and internationally in his previous hometown of Singapore. 

Aloysius joins The Foot Clinic team as a well-rounded clinical practitioner with a strong focus on Diabetes and General Podiatric Medicine. He is currently registered with AHPRA, and an active member of PodiatryWA and Sports Medicine Australia. 

In his spare time Aloysius enjoys SCUBA diving and was the Vice President of the UWA Underwater Club.

Vicki Thomson
Front Office Administrator
With her extensive reception skills, nothing is too much trouble for Vicki, and she is always willing to assist with a big smile. Her energy and enthusiasm is infectious and she is a joy to have as part of our team.

In her spare time Vicki enjoys spending time with her family and friends, chardonnay and designing her own line of jewellery.




What we want for you

Our aim is ultimately for you to have enjoyed your experience with us and that we have helped you. If you are happy with us, you will invite your friends to see us. We will continue to grow and prosper, and we can feel proud that we have served you well.

Our 100% Guarantee

100% Guaranteed Satisfaction!

If at any point you are not completely happy with your podiatry care at The Foot Clinic then let us know and we will gladly refund the cost of your visit. 

100% Guaranteed Orthoses!

If at any point you are not completely happy with your prescription orthoses provided by The Foot Clinic then let us know and we will gladly refund the cost of your orthoses. 
Making the most of your time

Your time is very important to you, and that makes it important to us. We usually run to time, and we will apologise if we keep you waiting.

When you call to make your appointment, the receptionist will ask you a few questions about the nature of your foot problem, and she will offer the appropriate type of appointment for you to book in for. This is because different podiatric conditions require different treatment methods, and it will save you time and money to book in for a ‘specialised’ appointment.
We have in place a 24 hour Cancellation Policy. You must give us at least 24 hours notice to cancel an appointment otherwise you may be charged for this appointment. We appreciate your cooperation.
How we work

At The Foot Clinic you may find we do things a little differently. In order to give you the best service we can, we provide you with longer appointment times to ensure that we can thoroughly check over your general foot health as well as addressing any specific problems that you may be having. We can discuss conditions and treatment options at length and we can make sure that the treatment you receive is carried out to the highest possible standard.

Personalised take-home care plans keep you fully informed of your condition and provide you with a record of our findings and recommended course of treatment. A copy of this may also be sent to your doctor. We also have information sheets about many conditions which will help you learn more about why you’re experiencing certain symptoms and what we can do to help.

Our podiatrists keep up to date with the latest developments in podiatry and we have state-of-the-art technology to give us the most comprehensive insight possible into your feet. For example, we have computerised high speed video gait analysis to assist us in finding any abnormalities if you are having problems related to the structure of your lower limb. For circulatory problems or diabetic foot assessments, Doppler ultrasound machines enable us to detect and analyse the pedal pulses.
What we offer 
Initial Consultation

If you have a skin or nail condition that requires our care we will book you in for this comprehensive half-hour appointment. As well as listening and discussing your foot problem with you we will ask you some questions about your medical history and current general health so that we are fully informed when it comes to deciding upon a treatment plan.

 Most skin and nail problems can be dealt with on this initial visit, and we will give you advice on how to best care for your feet and prevent or delay any problems returning. An appropriate review period will also be discussed with you.

If you are experiencing symptoms that we think are related to muscular or bony problems we will provide what treatment we can at this consultation. However many conditions may require a more long-term treatment plan. If this is the case we may ask you to rebook for a biomechanical (or foot function) assessment so that we can gain more of an insight into the way that your feet and legs function and provide you with the best possible treatment for your feet.

At the end of your first appointment we give you a take home care plan detailing your personal treatment plan. We will also give you written information sheets about any of your diagnosed foot conditions and our contact details so that you can get in touch with us any time. Most importantly we will make sure that you are happy when you leave and that we have answered any questions that you may have for us.

Standard Consultation 

These appointments are usually made on a regular basis so that we can help you maintain your foot health and comfort to the highest possible standard. 

Most skin and nail conditions require regular review and treatment to prevent complications from developing. Your podiatrist will advise you of the appropriate time between visits.

Biomechanical (Foot Function) Assessment
If you experience muscle or joint pain, or a pain inside your foot, or simply want a postural check up, we will book you in for a Biomechanical Assessment (also called a Foot Function Assessment). This is a comprehensive (up to one hour) evaluation of the structure and function of your foot and lower limb. Your Podiatrist will use a range of techniques including joint measurements, muscle testing, footwear evaluation, x-ray evaluation and video gait analysis to identify any abnormalities which may be present. By performing this assessment your podiatrist can diagnose your condition, evaluate possible causes of injury and formulate the most effective treatment plan for you.

If you have been scheduled for a Biomechanical Assessment please ensure that you bring with you:

· A pair of shorts or leggings. Your Podiatrist will need to see your knees and below.

· A well fitted shirt. Your podiatrist will need to assess your posture including spinal alignment and pelvic stability.

· Examples of your everyday and sports footwear, or those shoes which cause you problems.

· Any relevant X-rays or scans (feet, ankles, knees, hips, pelvis, spine).

· Any other items you feel are relevant to your problem (eg. pre-existing orthoses).

Paediatric Assessment

Children can experience a range of foot problems which we are often able to help with. Gait analysis, growing pains, sporting injuries and ingrown toenails are just a few of the areas that our podiatrists are trained to deal with in regards to children’s health.

Orthotic Prescription 

Orthoses are shoe inserts designed to support, align or improve the function of the foot. Orthoses fit comfortably in your shoes and they may be recommended for the treatment of foot or lower limb conditions which limit mobility or independence.

The orthoses prescribed by your Podiatrist are custom-made to suit your individual needs and foot biomechanics. To ensure a comfortable and effective fit from your orthoses your Podiatrist will provide a comprehensive service during prescription. This includes a biomechanical assessment and gait analysis which is followed by a casting of your feet using the best 3D laser scanning technology available.

A six week review is included in the cost of your orthoses. This way we can monitor your progress and make sure that your orthoses are as comfortable and effective as possible. Annual reviews are also advised and we are happy to send you a reminder to book an appointment at a time convenient for you.
Foot Manual Therapies
FMT is a ‘hands-on’ technique of foot and ankle joint mobilisation, used extensively by manipulative physiotherapists, chiropractors and osteopaths for treatment of painful muscle and joint disorders. This method of treatment is based on the fact that everything works best when it is in the right place. FMT combined with orthotic therapy, footwear, stretching, strengthening and stabilising exercises helps to repair and maintain the complex musculoskeletal system within the foot and ankle. 

While the treatment takes only a few minutes, the effects of FMT last initially for 48 to 72 hours. The effects last longer as the damaged tissue cells are replaced with new dynamically healthy cells. FMT is usually performed as a series of 2 sessions per week for six weeks, and then adjusted depending on whether more reparative work is required or simple maintenance.

Diabetic Neurovascular Foot Assessment

People with diabetes need to be admitted to hospital because of complications to foot problems more than any other reason. Podiatry today aims at prevention of foot problems. We recommend that all our clients who have been diagnosed with diabetes have thorough diabetic foot assessments every six to twelve months. These assessments include checks of blood flow and nerve supply to the feet so that we can identify any areas that may be at risk and help you to maintain your foot health through treatment and education.

Skin changes such as dryness, corns, callus, infection and poor healing may also occur more frequently in people with diabetes. To reduce the chance of any complications from these changes regular checkups are also advised.

* The Foot Clinic bulk bills Diabetic Assessments that have been referred by their doctor under the Enhanced Primary Care Referral system. Ask your doctor for details.  

DVA Footwear Prescription

All of our podiatrists are registered Veterans’ Affairs medical grade footwear suppliers. We are happy to assess eligible Veterans who have problems wearing stock footwear for appropriate extra-width or custom made footwear.

Nail Surgery

If you are having severe or recurring problems with ingrown toenails we may recommend that you be assessed for minor surgery. The procedure is performed using a local anaesthetic and any post-operative pain is usually easily controlled with over-the-counter pain relievers. There are a number of different techniques for removal of the offending part or entire nail and the most appropriate will be decided between you and the podiatrist carrying out the surgery.

Schedule of Fees
Treatment charges for the most common appointment types are list below: 
(Prices correct as at 1st March 2016) 

	Appointment Type
	Health Fund Code
	Our Fee

	Initial Consultation

Standard Consultation
Extended Consultation
Biomechanical Assessment

3D Laser Cast for Orthoses
Prescription Orthoses 

Fitting Consultation
Heat-moulded (partially prescriptive) Orthoses

FMT (Foot Mobilisations)
FMT Case Fee (12 visits)
Diabetic Neurovascular Foot Assessment

	F004

F012
F014
F118 (HBF F116)

F301
F221 

F012

F267

F012

F012 (x12)

F014
	$95.00

$90.00
$120.00
$190.00

$190.00

$420.00

$90.00

$200.00

$90.00
$990.00
$120.00 (or bulk billed if an EPC referral – see Medicare section below)


Health funds
The amount that Health Funds refund to you varies considerably and depends on what treatment is performed, which fund you are with, your level of cover and other more obscure circumstances. It is impossible for us to know exactly how much of your contribution will be returned to you. If you wish to find out your rebate before you pay us a visit you will need to contact your health fund. We can supply you with the relevant codes to help you with your queries.

At each of our clinics we have a HICAPS machine which processes your rebate electronically and allows you to claim it on the spot. This means that you only have to pay the ‘gap’ amount (the difference between our charge and the rebate). If your health fund participates in HICAPS then make sure you bring along your membership card so that we can process the refund for you.
Medicare
Most podiatry treatment is not claimable through Medicare. An exception is made only for people who have been determined to suffer from ‘chronic and complex conditions’. Your GP must determine whether you fit into this category. They can then refer you to us for podiatry care using an Enhanced Primary Care (EPC) referral.

A maximum of 5 visits each year are claimable. You must pay the full amount at the time of consultation and take your receipt to a Medicare office to claim your rebate. There may be a small gap amount (a difference between our charge and the rebate) which will not be refunded to you (except for Diabetic Assessments which are bulk billed, ie no gap to pay). 

Payments
We prefer that you settle your account on the day of service, and we have a range of electronic facilities to make this quick and easy for you. 
We look forward to seeing you soon!
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