SIT20112 Certificate II in Tourism
SITFAB201	Provide responsible service of alcohol
SITXFSA101	Use hygienic practices for food safety
SITXXCCS201	Provide visitor information
BSBCMM201A	Communicate in the workplace
SITXCOM201	Show social and cultural sensitivity
SITXWHS101	Participate in safe work practices
HLTAID003	Provide first aid
SITLAD001	Conduct basic oral communication in a language other than English
SITXFIN201	Process financial transactions
SITXCC202	Interact with customers
STITIND201	Source and use information on the tourism and travel industry

Duration of the course:
2 Days per week x 24 weeks at NQ Powertrain Pty Ltd Innisfail Campus and 1 week industry placement.  Face to face training is completed during classroom time and students are required to complete some out of the class assessments.  The course is delivered through our dynamic and interactive learning portal and it is recommended that student have access to reliable internet connection at home.  Student Support Hub is located at 32 Ernest Street for student’s convenience.
Online learning option – student are recommended to complete a minimum of 20 hours per week to complete the course within a 6 month time frame.

Fees:
This course is covered by Queensland VET Investment Plan under the Certificate III Guarantee program.  If eligible the following prices apply:  
Cert III Guarantee Concession			$1245.00
Cert III Guarantee Non Concession		$1565.00
VET in Schools (open to school students)	$132.00
Full price (no subsidy available)			$2845.00
Flexible Payment Plans are available

Course Dates:
Course starts 18/07/2016

Promotion:
Enrol today to receive a FREE Barista Course:
*SITHFAB012A and SITHFAB016A
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