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Labelling mandatory requirements and generalities

All information on a package, whether in symbols or words, must be neither false nor misleading to the consumer. The type height must be a minimum of 1.6 mm (1/16 inch) where upper case letters only are used. If upper and lower case, or only lower case letters are used, the type height should be measured in relation to the lower case "o".

For a product that will be sold across Canada, the label must also comply with Québec Labelling Language Law that stipulates that ALL text that appears on a label in a language other than French must also appear in French and the other language cannot take precedence over the French. Best practice is to use Equal prominence for both languages.

There are three mandatory statements which must be shown on a label. 
1. product identity – product name must appear on the principal display panel in both languages.
2. product net quantity - by numerical count (see note* below). It must be easily legible on the principal display panel and in distinct contrast to any other information or representation shown on the label.

*Note for the net quantity: Where a product is declared by count, and the package contains only one unit, the net quantity may be considered declared by the product identity declaration in its singular form. When this is the case, it is advisable to display the product identity using the minimum type height specified for the net quantity declaration. 
The numerical portion of the net quantity declaration must have a type height not less than the minimum size outlined in Table 1.
	(a) Table 1 — Minimum Type Heights

	Area of Principal Display Surface
	Minimum Type Height

	

	Not more than 32 cm2 (5 in2)
	1.6 mm (1/16 in)

	More than 32 cm2 (5 in2) but not more than 258 cm2 (40 in2)
	3.2 mm (1/8 in)

	More than 258 cm2 (40 in2) but not more than 645 cm2 (100 in2)
	6.4 mm (1/4 in)

	More than 645 cm2 (100 in2) but not more than 25.8 dm2 (400 in2)
	9.5 mm (3/8 in)

	More than 25.8 dm2 (400 in2)
	12.7 mm (? in)



3. dealer's name and principal place of business - This is interpreted to mean a name and address sufficient for postal delivery. The dealer's name and principal place of business may be shown in either English or French. Dealer ID is also accompanied by the country of origin declaration when the product’s origin is other than Canada. These two declarations can be located anywhere on the outside surface of the package except the bottom.

Reference: http://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/01248.html 
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END OF REGULATORY COMPLIANCE REVIEW

Thank you!

Catou Lévesque, 5 May 2016
