
1.
2.

1. Facebook button not functional: Please link to: https://www.facebook.com/aussiefauna/

2. Please change from “Online Order” to “Online Store”

3. On the current “Online Order’ page, please change “Online Order” to “Online Store”

3.



4.

4. Please add “Silkworms” to beginning of the paragraph



5.

5. Is it possible to add the Facebook link as similar to your original design under the email address?



6.

6. Please add a “.” at the end of the sentence.

7. Please add a space between “diapause.Before”

8. Please add “still are”, i.e.: If you still are have having problems please contact us. 

7.

8.



9.

9. Please change: Can I Return The Eggs To The Refrigerator And Hatch At A Later Date?

To: “Can I return the eggs to the refrigerator and hatch at a later date?

10. Please add a “.” to the end of the sentence.

11. In addition to replacing the capital letters, please remove the “.” from “Date.?”

12. Please put a space between “theyarrive?”

10.

11.

12.



13.

13. Please change “How Long Can I Store The Silkworm Chow For?” to: “How long can I store the silkworm chow for?



14. The “Shipping/Return Policy” has not been added to the site. Perhaps this can bee added as a FAQ tab.

Shipping/Return Policy

Orders are shipped Monday-Wednesday, any orders received after 5pm Tuesday will be shipped the following 

week.

Orders are shipped via Australia Post, and shipping costs are based on weight and packaging.

Refunds are not available on the silkworm chow or silkworm eggs. However, if there is a problem with the chow on 

arrival please contact us immediately and we will be happy to discuss possible options. Before eggs are sold to the 

public, samples from each batch are hatched at our facility for quality assurance. If eggs have not hatched within 15 

days of arrival please ensure that environmental conditions match that of the hatching instructions provided with 

each shipment. If you are still having problems please contact us.



15. I suspect you are still working on the technical application of getting 
the big commerce store to display in the “Online Store” tab. I see that 
you currently have the featured products functional. I have added the 
new products and prices into the products in BigCommerce.  Just 
confirming the total number of categories there are in the store:

1. Reptile Feeder Package

2. Silkworm Eggs

3. Silkworm Chow

4. Ready to Use Chow


