How To Use HMR Alert

1. Where is HMR Alert?
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2. HMR Alert Pop Up 

- HMR Alert will notify you when an eligible patient file is opened in Medical Director. 
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Disable alerts for this patient for 12 months
Opens the Send to Pharmacist Screen
Don’t refer – but alerts will still pop up for this patient



3. Send Referral to Pharmacist.

· This screen will appear after pressing send referral. 
· Once you press SEND, no further action is required. 
· You may choose to write a note in the patients file that a HMR has been requested. 
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2. Press Send
1. Select a clinical need for referral














	



4. IF, HMR Alert Does Not Pop Up

· Patient IS still eligible if you find there is a clinical need
· You can still send a referral electronically to Mederev if no alert pops up. 
· 1. Open the Patient File in Medical Director
· 2. Right Click on HMR Alert Bell Icon. 
· 3.Click refer current patient
· 4. Send Referal
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HMR Report is returned via Fax to the clinic.

Manual transmission on HMR Referal can be sent to Optimal Health via Fax.
Optimal Health Fax Number:
Contact
Optimalhealthhmr@gmail.com
David
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1. Right Click Icon

2. Then press REFER
THIS PATIENT

3. Send to Pharmacist
Screen will Appear
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