
Designer note:  USA Copiers  Common objections.  Feel free to re word as you feel necessary. 
The below value proposition are not in any particular order.



Are you local?

Our main office is in Charlotte NC and we have over 3000 local technicians and engineers nationwide.  

The national first visit fix rate for most local copier companies is 75%  With USA Copiers, our first call fix rate is 88%. 

Other copier companies talk about service in terms of “Response time”.  Some will say 4 hours some will say even 2 hours.  However, 60% of all their service visits are next day or longer because a local company has fewer technicians than USA Copiers.  This is why we talk about service in terms of “Resolution time”.  Not just response time.

We buy local to support our local community.

We try to do the same thing.  We are also proud of the fact that all of our technicians and engineers nationwide support the local communities they serve.  Partnering with USA Copiers supports your local economy in more ways then one might think.


Our approach to service.

At USA Copiers, uptime is of the upmost importance to us and our customers.  First, we only sell the best machines, Xerox.  On average, Xerox machines require 1/3 service calls then any other brand.    We often say that fast service is great but needing service 3 time less often is better!

All multifunction copiers are more then just a copier now.  they are also a scanner, fax machine and printer integrating into you companies network.  USA Copiers has the largest group of network engineers that are part of our national service team.  We can dispatch a network engineer to your site just as fast as we can send a technician to your site.  No other copier company has our reach or abilities.  We also have network engineers available for special projects if needed.

All Certified Pre Owned Xerox machine at USA Copiers are better than new!

That’t right, even though all of our Xerox machines have less than two months worth of usage on them, they also contain aftermarket innovative fixes to common issues that even newly manufactured Xerox machine do not have.  This increases up time and technically makes our CPO machines better than new.   

Not used, not new - better than new!


