Design Brief

I need to replicate the attached order form but with our company details. Wherever the name “Solar Property” appears we need Safe Install Limited inserted

On the right hand page of the yellow terms and conditions side we require the following terms and conditions inserted:

Warranty Terms and Conditions
1. The warranty we offer you consists of three main parts. 

· Manufacturers warranty
· Safe Install Ltd’s workmanship warranty Term’s & Conditions
· Safe Installs workmanship warranty insurance backed through HIES

2. Safe Install Limited warrants the following

· All individual manufacturers components specified comply with our strict specification of quality components which come backed by a 10 year warranty
· Our workmanship is guaranteed to last for 10 years this includes works carried out on both the roof and the electrical installation
· Our workmanship warranty is under written by HIES so that in the event of company closure customers can still rectify any defects within warranty

3. Definitions

3.1 Workmanship warranty – Covers the mechanical fixing, electrical design, water tightness and general suitability of an installation to perform without imposing hindrance, safety issues or cause for concern.
3.2 Manufacturer’s warranty- Safe Install Limited is not responsible for a manufacturers product. Where an item such as inverter, optimiser or solar panel has failed and the equipment was correctly installed in the first instance we reserve the right to charge for any corrective work required.
3.3 Should a customer wish to totally limit their cost of ownership to a known one off fee for the first ten years then we can offer a comfort warranty extension to our standard offer at a cost of £125+VAT. Under our comfort warranty extension Safe Install Limited shall provide a 48hr turnaround service and replace any defective items at no additional cost.


4.0 Warranty process

It is important that any warranty claims are initiated as quickly as possible. ABB offer compensation for loss of revenue starting from the day the claim is lodged until the day the new inverter is swapped out. ABB are unique in this respect.

4.1 All installations we supply and fit are designed with maintenance in mind to ease future costs and facilitate simplicity of maintenance. 

4.2 Solaredge and Enphase systems utilise module level electronics. We do not recommend these be installed on a roof top as they become much hotter underneath a solar panel and are far more difficult to replace should they fail. SolarEdge Optimisers come with a 25 year warranty and Enphase inverters come with a 20 year warranty. Should a customer opt for our comfort warranty option at an additional cost of £175+VAT then Safe Install Limited shall replace these devices at no cost during their lifetime warranty. 

Basic Company details

Safe Install Limited
VAT no. 205 6308 35
[bookmark: _GoBack]Company Registration 09367594
RECC No.00065817
MCS no. NIC5341
Address: 35 Wintersfield, Taunton, Somerset, TA1 1PY

SYSTEM DETAILS (BOX)
Require the following text changes in the system details box.

SOLAR PANELS: (Manufacturer and output)
Cell Technology: CIS – Mono – Poly – Hybrid
INVERTER: (Best match for optimum performance and economy from Steca, ABB, SolarEdge, Enphase or Solis)…………………………………………………………………………………………………………………….
MOUNTING SYSTEM: Schletter/Renusol (Dependent on site specific conditions)……………………

NOTE/Special conditions box + Payment details box
Can we implement the wording “please accept a deposit of………………. And the whole of the card details section of the separate credit/debit card payment slip in to the area where the (note/special conditions box is) We would also need the due to installers on completion part too. Finance type, amount and remaining balance due are irrelevant.  


