[bookmark: _GoBack]FREQUENTLY ASKED QUESTIONS:


Are you connected to Lego?
No we have no connection to lego or to their copyright. We do use a large range of building bricks, blocks, construction toys. We respect Lego Trademarks and do not have any official relationship with Lego or its products.

Do you offer parties?
Yes our aim is to offer affordable parties for parents to take their children to. We offer 1.5 hours in our party room and each party is for 10 children. We do not entertain the children during this time, however we have a large range of construction toys and building products to keep your children entertained.

How can we contact you?
You can contact us directly through this website or on facebook. We aim to answer all queries within 24 hours so please do not hesitate to contact us.

How much deposit do you charge for parties?
We charge a 50% deposit with the balance payable on the day of the party.

What age group is your venue suitable for?
As we do offer small building products our party venue is ideally suited to children from 4-12 years old. Generally if the children do not put items in their mouth our venue is suitable.

Do you charge for parents?
No parents are free.

What happens if some building bricks go missing? How do you know how much building bricks you deliver to us?
We weigh all building bricks at your premise in front of you so you are aware of how much you get. We then weigh when we pick up again. We do account for loss of 20 grams of building bricks per party which is approximately 20 pieces. We do provide mats for the table/s to go on so that it is easy to collect it all at the end and so all bricks stay in one place.
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